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Crartps 1

Buectn B 3akon Poccuiickoii @enepanun ot 9 okTsaops 1992 roma N 3612-1 "OcHoBbl
3akoHoaarenbcTBa Poccuiickoit ®enepauun o kyiabType" (Bemomoctn Cbe3ga HapOIHBIX
nenyratoB Poccuiickoit ®enepaunn u BepxoBHoro Cosera Poccuiickoit @enepanuu, 1992, N
46, cr. 2615; Cobpanue 3akoHomarenbcTBa Poccuiickoit @eneparun, 2004, N 35, cr. 3607;
2006, N 1, ct. 10; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030; N 27, ct. 3477;
N 40, ct. 5035) cnenyromuye U3MEHEHUS:

1) paznen VI nonomHutk craThsiMu 36.1 1 36.2 clieyrOIEro COACPIKAHMUS:

"Cratps 36.1. HezaBucumast orjeHKa Ka4ecTBa OKa3aHMsl YCIIyT OpraHU3alusiMu KyJIbTyphbl

HesaBucnmasi oneHKa KadecTBa OKa3aHUS YCIyTI OPraHU3alUsAMH KYJIbTYPbI SIBIISIETCS
OJIHOM M3 (hOpM OOLIECTBEHHOI'O KOHTPOJIS U MPOBOAUTCS B IIEJAX MPEAOCTABICHUS TPaXKAaHaM
MH(pOpMallMM O KauecTBE OKa3aHMsl YCIyr OpraHu3alusMU KYyJIbTYpbl, a Takke B ILesiX
MOBBIILICHNS KaYECTBA UX IEATEIBHOCTH.

HesaBucnmass omeHka  KayecTBa  OKa3aHUs  yCIYI  OpPraHU3alMsIMH  KYJIbTYpBI
npeaycMaTpuBaeT OLIEHKY YCIOBHM OKa3aHHs yYCIOyr IO TakKUM OOIIMM KpPUTEPUSM, Kak
OTKPBITOCTh M TOCTYMHOCTh MH(pOpPMAIMK 00 OpraHu3allH KYIbTYpbl; KOMGOPTHOCTh yCIOBHIMA
MPENOCTABICHUs YCIYI M JOCTYIIHOCTb MX IIOJIYYEHUS; BpeMs OXHMIaHUSA IIPEIOCTaBICHUS
yCIyTH; J0OpOXKENaTelbHOCTh, BEXKIWBOCTb, KOMIIETEHTHOCTh pPaOOTHHKOB OpTraHU3allUd
KYJIBbTYpBI; yIOBIETBOPEHHOCTh KAUECTBOM OKA3aHHUs YCIIYT.

HesaBucnmas oneHka kadyecTBa OKa3aHUs yCIyTr OpPraHHU3alUsIMUA KyJIbTYpbl IPOBOJUTCS B
COOTBETCTBUU C IIOJIOKCHUSIMH HACTOsAIIEH cTaThu. IIpu mpoBeneHMHM HE3aBUCUMOM OLICHKU
KayecTBa OKa3aHWs YCIAYr OpraHu3alMsMH KYyJIbTYpPbl HCIHOJB3YeTCsl  OOIIeqOCTyIHAas
uHpopManus 00 OpraHM3alUsaX KyJIbTYpbI, pa3MelaeMas B TOM 4YHcie B (OpMe OTKPBITHIX
JTAHHBIX.

HesaBucnumas oneHka KkauecTBa OKa3aHUsS yCIyl OPraHU3alUsMU KyJIbTYpbl IIPOBOAUTCS B
OTHOLIEHWH OpraHU3allMi KYJIbTYpbl, YYpPEOUTEISIMHU KOTOpBIX sABIAIOTCS Poccuiickas
Oenepanus, cyobekTsl Poccuiickoit depepanun Wi MyHUIMNAIbHbIE 00pa3oBaHMs, IPYTHUX


consultantplus://offline/ref=B0678EF13571D9F019AB01C310E67AA160BD28B435F511428E2D4A4CBBADI4E
consultantplus://offline/ref=B0678EF13571D9F019AB01C310E67AA160BD28B435F511428E2D4A4CBBD4CAE6D37959CD5DE9A45DA3I2E

OpraHu3anui KyJbTYpbl, B YCTaBHOM KallMTalle KOTOpbIX nons Poccuiickon Penepaunuu,
cyorekta Poccuiickoii denmepanu WIM MYHUIMIAIBHOTO OOpa30BaHHUS B COBOKYITHOCTH
IPEBBINIAET MATHAECAT IPOLEHTOB, a TaKKE B OTHOIIEHUHM MWHBIX HEroCyAapCTBEHHBIX
OpraHu3aluil KyJabTypbl, KOTOpPbIE OKa3bIBaIOT I'OCYJAapCTBEHHbIC, MYHULIUNAIBHBIE YCIYTH B
cdepe KyabTyphl.

HesaBucnmas oneHka KayecTBa OKa3aHUs yCIIyTI OPraHU3alUsIMU KYJbTYpPbl HE IPOBOINUTCSA
B OTHOIICHWU CO3/IaHUS, WCIOJIHEHHWS U MHTEpHpETaluu IPOU3BEACHUN JMTEpaTypbl MU
HCKYCCTBA.

B nensx coznaHus yciaoBHi ISl OpraHU3aluy [IPOBEAEHUS HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs yCIyr OpraHu3aluusMU KyJIbTYpBbI:

benepanbHBIi  OpraH HMCIOJHUTEIBHOM BIACTH, OCYIIECTBISIOUIMA (QYHKUUU IO
BBIpa0OTKE W  peanu3alil TOCYJapCTBEHHOW TOJUTHUKM U  HOPMATHUBHO-IIPABOBOMY
perynmMpoBaHui0 B cdepe KyJIbTypbl (Jajiee - YIIOJTHOMOYEHHBIH (henepanbHbIi  OpraH
WCIIOJTHUTENIbHOM BJIACTH), C Y4aCTUEM CIEHUATMCTOB, OCYHIECTBISIOMUX MPO(HEeCCHOHATBHYIO
NesTeTbHOCTh B cepe KyJIbTyphl, OOIIECTBEHHBIX OpraHum3auuii B cdepe KyIbTYpHI,
00IIeCTBEHHBIX 00BEIMHEHNH MTOTpeduTeNel (MX accolralnii, COr30B) (J1ajee - 00IIeCTBECHHBIC
opranuzaiuu) (GopMupyeT OOLIECTBEHHBI COBET IO MPOBEACHUIO HE3aBUCHMOM OLIEHKH
KauecTBAa OKAa3aHUs YCIYI OPraHu3alusMH KyJbTypbl M YTBEPKIACT IOJOXKEHHUE O HEM.
[lepeuenr opraHu3anuil KyJbTypbl, B OTHOLICHHMM KOTOPBIX HE IPOBOAUTCA HE3aBUCHUMas
OIICHKa KayecTBa OKa3aHUsi HMHU YCIYT, YTBEP)KIAeTcs YIOJIHOMOYEHHBIM (eaepatbHbIM
OpPraHOM HWCITOJTHUTEIHHON BJIACTH C MPEABAPUTEIBFHBIM OOCYKICHHEM Ha OOIIECTBEHHOM
COBETE;

Opranbsl TOCYIAapCTBEHHOH Biactu cyObekToB Poccuiickoit demepanmu ¢ ydacTueMm
OOIIECTBEHHBIX ~ OpraHu3anuii  GOpMUPYIOT OOIIECTBEHHbIE COBETHl 1O MPOBEACHHUIO
HE3aBUCHMOI OLIEHKHM KauecTBa OKa3aHUsS YCIyr OpraHU3alMsIMU KYyJIbTYPBhl, PACIOIOKEHHBIMU
Ha TeppuTopusix cyobekToB Poccuiickoit denepanuu, U yTBEpKIAIOT MOJI0KEHUE O HUX;

OpraHbl MECTHOT'O CaMOYIPAaBICHHUS C y4acTUEM OOILIECTBEHHBIX OpraHU3aluil BIIpaBe
¢dopmHpoBaTh OOIIECTBEHHBIE COBETHl IO MPOBEJACHHUIO HE3aBUCHUMOM OLIEHKM KadyecTBa
OKa3aHHs  YCIYI OpraHM3alMsIMHM  KYJIbTYpbl, DPAclOJIOKEHHBIMH Ha  TEPPUTOPHUAX
MYHUIUTIATBHBIX 00pa30BaHUil, U YTBEPXK/IaTh MOJ0KEHUE O HUX.

[Tokazarenu, xapakTepusyromue OoOlIuMe KPUTEPUU OLIEHKH KauyecTBa OKa3aHUS YCIyr
OpraHM3alMsMH  KYJIbTYpbl, YyKa3aHHbBIMM B 4YacTH YETBEPTOM HACTOSILEH  CTaThH,
YCTaHABIIMBAIOTCS YIOJIHOMOUYEHHBIM (efiepalbHbIM OPraHOM HCIIOJIHUTENBHON BIIACTH C
npeBapUTeNbHBIM 00CYXK/IeHUEM Ha OOIIECTBEHHOM COBETE.

[lo pemieHuto yroJHOMOYEHHOTO (pefepaibHOrO0 OpraHa MCIOJIHUTEIbHOM BJIAacTH,
OpraHoOB roCyJlapCTBEHHON BiacTH cyOBbekToB Poccuiickoil denepaiiuu Ui OpraHoB MECTHOTO
camoynpaByieHus (PYHKIIMM OOIIECTBEHHBIX COBETOB IO IPOBEICHHUIO HE3aBHCUMOMN OIIEHKHU
KayecTBa OKa3aHUS yYCIyr OpraHM3alldsMH KYJIbTypbl MOTYT OBITh BO3JIOKEHBI Ha
CYILIECTBYIOIIME MPU 3TUX OpraHax OOIIECTBEHHbIE COBETHl. B Takux ciydyasx 0OILECTBEHHbIE
COBETHl IO IPOBEJIECHUIO HE3aBHCHUMOM OLIEHKM KauecTBa OKa3aHUs YCIyr OpraHu3alusMHU
KYJIBTYpPbI HE CO3/Jal0OTCSl.

OO1m1ecTBEHHBIN COBET MO MPOBEIECHUIO HE3aBUCHUMOM OIICHKH KadecTBa OKa3aHUs YCIyT
OpraHM3alMsIMH  KYJIbTYpbl (QopMHpyeTcss TakuMm o0pa3oMm, 4TOObI Oblla HCKIIOYEHA
BO3MOXXHOCTh BO3HHUKHOBEHHUS KOH(QuIMKTa uHTepecoB. CocTaB OOIIECTBEHHOTO COBETa
dbopMupyeTCsT W3 YHCIAa TpPEACTaBUTENed OOIIECTBEHHBIX oOpraHu3anuil. UYwcio dieHOB
OOIIIECTBEHHOTO COBETa HE MOXKET OBbITh MEHee 4YeM NATh 4eloBeK. UieHbl 00LIeCTBEHHOIO
COBETa OCYIIECTBISIOT CBOIO JIEATENBHOCTh Ha OOIIECTBEHHBIX Haudanax. MHdopmarus o
JeSITeTbHOCTH OOIIECTBEHHOTO COBETa pa3MeNIaeTcs OpraHoM TOCYJapCTBEHHOM BIIACTH,
OpraHOM MECTHOTO CaMOYIpaBJICHHUsI, IPH KOTOPBIX OH CO3/1aH, Ha CBOEM O(UIMAIILHOM caiiTe B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOU cetn "MHTepHet" (nanee - cets "MHTepHeT").

HezaBucumas oneHka kauecTBa OKa3zaHUS yCIyT OpraHU3alUsIMU KyJIbTYpbl, OpraHuzyemas
0O0I11eCTBEHHBIMH COBETaMH IO €€ MPOBEICHMIO, IPOBOAUTCS HE Yallle YeM OJMH pa3 B IO U He



pexe 4eM OAMH pa3 B TPU roja.

OO11ecTBEHHBIE COBETHI 0 MPOBEICHUIO HE3aBUCUMON OLIEHKU KauecTBa OKa3aHUs YCIyT
OpraHMu3alUsIMU KYJIbTYpBbI:

ONPEACIAIOT IEPEYHU OpraHu3aluuil KyJlbTypbl, B OTHOLICHMM KOTOPBIX IIPOBOJIUTCS
HE3aBUCUMas OLICHKA;

(GOopMHPYIOT HPEUIOKEHUS JUIsl pa3pabOTKU TEXHUYECKOro 3aJaHus JUIsl OpraHM3alLuy,
KOTOpasi OCYIIECTBIsIET cOOp, 0000IIeHNEe M aHAIN3 UH(POPMAIIUN O KA4eCTBE OKa3aHUS YCIYyT
OpraHu3alUsIMM KyJIbTYphI (Jajiee - onepaTop), IPUHUMAIOT Y4acTHE B PACCMOTPEHUH IPOEKTOB
JOKYMEHTalluu O 3aKylke paboT, yciIyr, a TakKXe IPOEKTOB TIOCYAapCTBEHHOIO,
MYHUIUNAJIBHOIO KOHTPAKTOB, 3aK/IIOYAEMbIX YIOJHOMOYEHHBIM (hefepaibHbIM OpraHoM
VCIIOJHUTENIbHOM BJAacTH, OpraHaMu TOCYJapCTBEHHOW BiacTu cyObeKkToB Poccuiickoit
®denepanyy UM OPraHaMu MECTHOI'O CaMOYIIPABIIEHUS C OIIEPATOPOM;

YCTaHABIMBAIOT INPU HEOOXOAMMOCTH KPUTEPUM OLIEHKH KauecTBa OKa3aHMsl YCIyT
OpraHu3alUsIMH KYJIbTypbl (JONOJHUTEIBHO K YCTAaHOBJIEHHBIM HACTOSIIEH CTaThed 0O0IUM
KPUTEPUSIM);

OCYILECTBISAIOT HE3aBUCUMYIO OLIGHKY KadecTBa OKa3aHUs YCIYI OpraHM3alUsIMHU
KYJIBTYpPbI C Y4ETOM UH(POPMAINH, IPEACTABICHHON OIIEpaTOPOM;

NPEJCTAaBISAIOT  COOTBETCTBEHHO B YIOJHOMOYEHHBIH  QenepanbHbIi  Opras
UCIIOJIHUTENIbHOM  BJAacTH, OpraHbl IOCYJapCTBEHHOW BJIAacTH CcyObekToB Poccuiickoit
®denepanyy, OpraHbl MECTHOIO CAMOYIIPABJICHMS PE3YJbTAaThl HE3aBUCUMOM OLIEHKH KadecTBa
OKa3aHUs YCIIYT OpTaHU3alMsIMU KYJIbTYPbI, a TAKXKE MPEAJI0KEHUS 00 yIyUylIeHUH KauecTBa UX
JESATEIIBHOCTH.

3aKi0YeHne TOCyNapCTBEHHBIX, MYHHIIMIIATBHBIX KOHTPAKTOB Ha BBINOJHEHHE paboT,
OKazaHHe YCJIyT 1o cOopy, 00OOIIEHNI0 U aHaIu3y MH(OpPMalMK O KaueCcTBE OKa3aHHs yCIyr
OpraHu3alUsaMU KyJbTYpPbl OCYILIECTBIIIETCS B COOTBETCTBUU € 3aKOHOAATEIBCTBOM Poccuiickon
®denepanuy 0 KOHTPAKTHOM cucTeMe B cepe 3aKylnoK TOBAPOB, padoT, yCIIyr /i obecnedeHus
TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX HYXA. YTOJHOMOYECHHBIH (elepabHblid  OpraH
UCTIOJIHUTENIBHOW ~ BJIACTH, OpraHbl TOCYAAapCTBEHHOM BiacTu cyO0bekToB Poccuiickoi
®enepanyuy, OpraHbl  MECTHOIO  CaMOYIPABJIECHHWS IO  PE3yJbTaraM  3aKJIIOYEHUs
rOCYJapCTBEHHbIX, MYHMIMIAIBHBIX KOHTPAaKTOB O(OPMIISIOT pemieHne o0 omnpeaeaeHun
orneparopa, OTBETCTBEHHOI'O 3a IPOBEJACHUE HE3aBUCHMOM OLICHKM KadecTBa OKa3aHUSA YCIyr
OpraHu3alsIMM  KYJIbTYphl, a TaKkKe INpPU HEOOXOJMMOCTH MPEIOCTABISIOT OIepaTopy
o0LIeIOCTYIIHYI0 HMH(QOpPMAIMI0 O JAESITEIbHOCTH JAHHBIX OpraHu3anuii, ¢opMupyemyro B
COOTBETCTBUM C T'OCYAAPCTBEHHOM M BEJOMCTBEHHOW CTaTUCTHUYECKOW OTYETHOCTHIO (B CiIydae,
€CJIM OHa He pa3MeleHa Ha OpUIIMaTILHOM CalTe OpraHU3alllNn).

[locTtynuBmias ~ COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH  (QenepanbHbli  oprad
WCIIOJIHUTENIbHOM  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAacTH CcyObekToB Poccuiickoit
®denepanuy, OpraHbl MECTHOIO CaMOYIpaBieHHs WHopMalus O pe3yibTaTaX He3aBUCHUMOM
OLICHKM KayecTBa OKa3aHUs YCIYyr OpraHu3alusMU KyJIbTYpbl TOMJIEKHUT 00S3aTeIbHOMY
pPacCMOTPEHMIO YKa3aHHBIMH OpraHaMHU B MECSYHBIM CPOK M YUUTBIBAETCS UMHU NPH BBHIPAOOTKE
Mep MO COBEPIIEHCTBOBAHUIO JIESTEIIBHOCTH OPTraHU3alMKI KYJIbTYpBI.

Wudopmanus o pe3yiabTarax HE3aBUCHMMOIM OLIGHKM KauecTBa OKa3aHHUS  yCIyr
OpraHU3alUsAIMHU KyJIbTYpPbl pa3MEIIAETCs] COOTBETCTBEHHO:

YIIOJIHOMOYEHHBIM (heZiepalibHbIM OpPraHOM HCIIOJHUTEIBHOM BJIACTH Ha O(HIMATBHOM
caiite s pa3melleHuss HHGOpPMALMK O TOCYJApPCTBEHHBIX U MYHHUIMIAIBHBIX YUPEKICHUSIX B
cet "UHTepHeT";

opraHaMy TOCYJIapCTBEHHOW BiacTH CcyOwnekToB Poccuiickoir deneparnuu, opraHnamu
MECTHOTO CaMOYIpPAaBJICHHS Ha CBOMX OQHIMAIbHBIX CalTax ¥ O(PUUIMAIBHOM CalTe M
pa3MernieHus MHPOpMalUud O TOCYJapCTBEHHBIX M MYHUIMNAIBHBIX YUPEXKICHUAX B CETU
"NuTepuer".

CocraB mH(popManuu O pe3yibTaTax HE3aBUCHUMOM OIICHKM KadyecTBa OKa3aHMs YCIYyT
OpraHu3alUsIMH KYJIbTYPhI U MOPSA0K €€ pa3MelleHus: Ha OHUIMATIBLHOM CaliTe s pa3MeIIeHUs



UHPOpPMALIUM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YYpeKIeHHsx B cetu "HMuHtepner"
omnpenenstorcs: ynosHoMoueHHbIM [IpaButensctBoMm Poccuiickoit ®@eneparnuu  deaepanbHbIM
OpraHOM HCIIOJHUTEIBHOM BJIACTH.

KouTtponp 3a cobmiogeHueM mpouenyp NpPOBEACHHUS HE3aBHUCHUMOM OLEHKH KayecTBa
OKa3aHUs YCIYI OpraHu3alMsIMM  KYJbTYpbl  OCYIIECTBISETCS B  COOTBETCTBUM  C
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

Crarbs 36.2. UHpopManimoHHast OTKPHITOCTh OpPTraHU3aIuil KyJIbTYPhI

Opranuzanuu KyJibTypbl, YKa3aHHbIE B 4aCTHU 4yeTBEpTOil cTtath 36.1 Hactosmmx OCHOB,
00€CTeYnBaIOT OTKPBITOCTD U JIOCTYITHOCTD CIEYIOIeH HH(POpMAIHU:

JlaTa CO3/IaHMs OPraHU3alUM KYyJIbTYpbl, €€ YUPEIUTENb, YUPEIUTEIN, MECTO HAXO0XKICHUS
OpTraHM3aIy KYJIbTYphl U €€ (puimuanoB (Ipu HATHYWH), PEXUM, rpaguK pabOThl, KOHTAKTHBIE
TeneOHBI U apeca dJIEKTPOHHOMN MOYTHI;

CTPYKTYypa ¥ OpraHbl yIpaBje€HUs! OpraHu3aluu KyJIbTypbl;

BH/IbI IIPEJIOCTABISIEMBIX YCIYT OpraHU3alel KyJabTypbl;

MaTepHaAIbHO-TEXHUYECKOE 00ecieueHe MPEeJOCTaBICHUS YCIIYT;

KOIIMSI YCTaBa OpraHu3aluu KyJlbTyphl;

KOIUsl IUIaHa (PUHAHCOBO-XO3SMCTBEHHOW JIEATEIbHOCTUM OpraHu3alud  KYyJIbTYpBI,
YTBEP>KJIEHHOT'O0 B YCTAHOBJIEHHOM 3aKOHOJaTeabcTBOM Poccuiickoii denepanuu nopsike, Win
OrokeTHOM cMeThl (MH(popMaIus 00 00beMe MPEAOCTABISIEMBIX YCIIYT);

KOIIHSI IOKYMEHTa O MOPSAJAKE MPEAOCTABICHUS YCIYT 32 IJ1aTy;

uHpoOpMaNHs, KOTOpas pa3MeNaeTcsi, OMyOJIMKOBBIBACTCS IO PEIICHUIO OpTraHU3aIUH
KYJIbTYpbl, a Takke HHPoOpMaIUs, pa3MelleHUe U OIyOJMKOBaHHWE KOTOPOU SIBIISIFOTCS
00s3aTeNbHBIMU B COOTBETCTBUU C 3aKOHOaTeNIbcTBOM Poccuiickoit denepaunu;

WHas ompesenseMas YHOJTHOMOYEHHbIM (hefiepadbHbIM OPraHOM HCIIOTHUTEIBHOM BIIACTH
HeoOxoaumasi JJis IPOBEICHUS HE3aBUCUMOM OLIEHKH Ka4eCTBa OKa3aHMsl YCIyr OpraHU3alusIMU
KYJIbTYpPbl HHPOpMAITHSL.

Wnpopmanus, ykazaHHas B 4YacTH IE€pBOM HACTOAILIEH CTaThbU, pa3MellaeTcsl Ha
oUIMaNbHBIX caiiTax YHNOJIHOMOYEHHOTO (heepabHOIO OpraHa HCHOJIHUTENBbHOM BIIACTH,
OpraHOB TOCY/IapCTBEHHOW BiacTH cyobekToB Poccuiickoit denepanuu, OpraHoB MeCTHOTO
CaMOYIPABJIEHUS W OpraHu3alliid KyJabTypel B ceTH "VIHTepHET' B COOTBETCTBHM C
TpeOOBaHUSIMU K €€ COJIep)KaHHI0O M (opMe MpeAoCTaBIE€HMs, YCTAHOBICHHBIMU
YIOJIHOMOYEHHBIM (heiepaibHbIM OPTaHOM UCTIOJIHUTENIbHOM BIacTH.

YnonHOMOYeHHBI  (elnepanbHbIi  OpraH  HCHOJHUTENbHON  BIAcTH,  OPIaHbI
rocyliapcTBeHHOW Biactu cyObekToB  Poccuiickoit  ®Denepanuu, OpraHbl  MECTHOTO
CaMOYIPAaBJIEHUSI U OpPTraHU3allUU KYJbTYphl 0OECIEUMBAIOT Ha CBOMX O(UIIMAIbHBIX caliTax B
cetn "MHTepHET" TEXHUYECKYIO BO3MOXXHOCTb BBIPAKEHUS MHEHHWI MOJIy4aTels MU yCIyr O
KauyeCcTBE OKa3aHMsl YCIYT OpraHu3alusIMU KyIbTypblL.";

2) ctaThio 37 MOMOIHUTE ab3arieM CIIEAYIOIETr0 COIEPIKAHMS:

"cozaHue YCIOBUUM ISl OpraHu3alliid TPOBEACHHUS HE3aBUCMMOM OIEHKH KayecTBa
OKa3aHUs yCIyT OpraHu3alusMU KyJIbTyphL.";

3) "acTh MEPBYIO CTaThU 39 MOMOJIHUTH a03alleM CIICYIOIIETO COICPKAHMUS:

"co3gaHue YCIOBHM [l OpraHW3aldd TPOBEIACHUS HE3aBUCUMOM OILICHKH KadecTBa
OKa3aHUsl yCIyT OpraHu3alusIMH KyJIbTyphL.".

Cratps 2
Buectu B ®enepanbubiii 3akoH oT 10 gexabpst 1995 roma N 195-@3 "OO6 ocHoBax

couMampHOro  obciuyxuBaHusi HaceneHuss B Poccuiickoit  ®enepanun"  (Cobpanue
3akoHojaarenbcTBa Poccuiickoit @enepanuun, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N
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35, ct. 3607; 2008, N 30, ct. 3616) cineayromine U3MEHEHUS:
1) momoauTh craThsamu 17.1 u 17.2 ciaeayromero coaep:kaHus:

"Cratbst 17.1. He3aBucumasi olleHKa KadecTBa OKa3aHUS YCIYr YUYPSXKACHUAMH U
MNPEANPUITUIMU COLIMAIBHOTO 00CITY>KUBAHUS

1. He3aBucumasi oneHKa KayecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH U IPEIIPUSITUIMU
COLMAIBHOIO OOCIIY)KHBaHUS sBIsAETCS OJHOW U3 (OpM OOLIECTBEHHOI'O KOHTPOJIS U
IOPOBOJIUTCS B IENAX NPEIOCTABICHUS IMOJNy4aTelIsiM COLMANBHBIX YCIyr HHPOpPMALUU O
Ka4yeCcTBE OKa3aHMs YCIYI YYPESKICHHUAMHU U NPEIIPUATUAMH COLMAIBHOTO OOCIYXHBaHMA, a
TaK)KE B LIEJIAX MOBBIIIECHNUS KAUeCTBA UX JESATEIbHOCTH.

2. He3aBucumasi OLeHKa KayecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH W IPEANPUATUAMHU
COLMAIIBHOTO OOCIIY)KMBAaHUS MPEIyCMaTPUBACT OLIEHKY YCJIOBHUH OKa3aHUS YCIyr MO TaKUM
OOIIMM KpUTEpHUsIM, KaK OTKPBITOCTb U JOCTYHHOCTh HH(POpPMALUU 00 YUPEKACHUU U O
OPEANPUSTAN  COLMAIBHOTO  OOCITY)XKMBaHUS; KOM(OPTHOCTh YCIOBHH MPEIOCTaBICHUS
COLIMANIBHBIX YCIYr M JOCTYINHOCTb HUX TIIOJYYECHMs; BpEMs OXHIAHUS IPEJOCTaBICHUS
COLMAIBHOW YCIYTH; JOOpOXKENaTeNIbHOCTh, BEXIUBOCTh, KOMIIETEHTHOCTh pPaOOTHHUKOB
YUPEKACHUS U NPEANPUATHS COLUAIBHOTO OOCTYXUBAHMS;, YIOBJIECTBOPEHHOCTh KaueCTBOM
OKa3aHUs yCIIyT.

3. He3aBucumas oOleHKa KayecTBa OKa3aHUS YCIYr YUYPESKICHUSIMH W IPEANPUATUAMHU
COLIMAJILHOTO 00CTYKMBaHUS MPOBOJUTCS B COOTBETCTBUHU C MOJIOKEHUSIMU HACTOSILEH CTAaThU.
IIpy mnpoBeneHMM HE3aBUCUMOM OLEHKM KayecTBa OKa3aHWsl YCIYT YUPEXKICHUSIMU U
OPEINPUATHSIMHA COIIMATIBHOTO OOCITY)KUBAaHUS UCIIONB3YyeTCs 00meaocTynHas naopmaius oo
YUPEKACHUAX U O MPEINPUATHIX COLMAIBHOIO OOCIY)KMBaHUS, pa3MellaeMas B TOM YHCIE B
(opMe OTKPBITHIX TAHHBIX.

4. He3zaBucumasi OLEHKAa KauecTBa OKa3aHUSA YCIYl YUYPESKICHUAMH WM NPEANPUATUAIMU
COLIMAJILHOTO OOCHY)KMBaHUS NPOBOAMUTCA B OTHOIIEHUWU YUYPEXKACHUM U TNpeAnpusTUil
COLMAIBHOTO 00CTYXMBaHUS, TOCYAAPCTBEHHBIX NPEANPUATHA U YUPEXJAECHUH COLHUATBLHOIO
00CIyXUBaHUS, SIBISIIOIIUXCA COOCTBEHHOCThIO CyOBekToB Poccuiickoit @enepanuu u
HaXOJAUIMXCSl B BEJIEHUM OPraHoOB TOCYAAPCTBEHHOM BiacTH CcyO0BeKTOB Poccuiickoit
®enepanyu, Ipyrux y4peKJI€HUN U NPEIIPUSITUN COLMAIBLHOTO OOCIY)XKMBaHMS, B YCTaBHOM
KanuTane KoTopbix noisi Poccuiickoit ®denepanmu, cyobekra Poccuiickoit @enepanuu wim
MYHUIIMIIAJIBHOTO 00pa30BaHusl B COBOKYITHOCTH INPEBBIIIACT MATHAECAT MPOLEHTOB, a TaKXKe B
OTHOLIEHMH WHBIX HETOCYJapCTBEHHBIX YUPEXKIECHUH W NPEIIPUATHH  COLMAIBHOTO
00CIyKUBaHUS, KOTOPbIE OKAa3bIBAIOT FOCYAAPCTBEHHBIE, MyHULIUIIAIbHbIE COLIUATIbHBIE YCIYTH.

5. B memsax co3gaHus yCIOBUM JJIsi OpPraHU3allMM TPOBEACHMS HE3aBUCHUMOM OLICHKH
KayecTBa OKa3aHUsl YCIYT YUPEXKACHUIMU U IPEIIPUITUIMH COLIMAILHOTO 00CTYKUBAHUS:

1) ¢denepanbHbIi OpraH HCHOJHUTENBHOM BJIACTH, OCYLIECTBISIOMIMNA (QYHKIUU IO
BBIpa0OTKE W  peanu3aly TOCYJapCTBEHHOW TMOJUTHUKM U  HOPMAaTUBHO-NPABOBOMY
pPEeryaupoBaHHI0O B cdepe COIHMATbHOrO OOCTyXUBaHMA (Hanee -  YHOJHOMOYEHHBIH
denepanbHbBI OpraH HUCHOJHUTENBHOM BIIACTH), C y4acTHeM OOIIECTBEHHBIX OpraHU3alui,
00IIECTBEHHBIX 00bEIMHEHUI TOTpeduTeNneil (X acCcoIMaIlnii, COI030B) (J1anee - 0OIeCTBEHHBIC
opranuzamuu) (GopmMupyeT OOIIECTBEHHBI COBET 1O NPOBEACHHUIO HE3aBUCHUMOW OIICHKH
Ka4yecTBa OKa3aHMs YCIYT YUPEXACHUSMH M NPENNpPUATUAMH COLUAIBHOIO OOCIY)XHBaHUS U
YTBEPKAAeT MOJIOXKEHHUE O HEM;

2) opraHbl rocynapcTBeHHOW BiacTu cyObekToB Poccuiickoit @enepanuu ¢ ydacTHeM
OOIIIECTBEHHBIX  OpraHu3anuii  (GOPMHUPYIOT OOIIECTBEHHBIE COBETHI 110  IPOBEIACHHIO
HE3aBHUCHMON OLIEHKM KauecTBAa OKa3aHWs yYCIYyr YUYPEeXKACHUSIMH U NPEANPUATHIMHU
COLIMAJILHOTO OOCIY>KMBaHUS, PACHOJIOKEHHBIMH Ha TeppUTOpHsIX cyOBbekToB Poccuiickoit
®denepanyu, U yTBEpPKAAI0T MTOJIO)KEHNE O HUX;

3) opranbl MECTHOTO CaMOYIIPaBJIEHMsSI C y4acTHEM OOIIECTBEHHBIX OpraHHU3alfil BIpaBe
¢dopmupoBaTh OOIIECTBEHHBIE COBETHl MO MPOBEACHUIO HE3aBUCHMOH OIEHKH KadecTBa
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OKa3aHUs YCIYT YUYPKACHUSIMH W  TPEANPUATHSIMUA  COIMAIBLHOTO  OOCITYXKHBaHUS,
pacroI0KEHHBIMU Ha TEPPUTOPHUSIX MYHULIMITAIBHBIX 00pa30BaHUi, U YTBEPKIATh MOJOKEHUE O
HUX.

6. Ilokazarenu, xapakTepu3yloliye OO0IIMe KPUTEPUU OIICHKU KayecTBa OKa3aHHs YCIYyT
VUPSKICHUSAMUA U TMPEANPUATUIMU COIHAIBLHOTO OOCTY)XHBAHHS, YKa3aHHBIMH B YacTH
YETBEPTOM HACTOSIIEH CTaThU, YCTaHABIMBAIOTCS YIOJTHOMOYEHHBIM (heepaqbHbIM OpraHOM
WCTIOJTHUTEIILHOM BJIACTH C MPEABAPUTEIBHBIM O0CYKICHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemnieHHIo YHMOJIHOMOYEHHOrO (peepaqbHOr0 OpraHa HCHOJHUTENBHOM BIIACTH,
OpPraHOB TOCYIapCTBEHHOW BiacTu cyOnekToB Poccuiickoii denepanuivi UM OPraHOB MECTHOTO
camoynpaBiieHus (pyHKIMHM OOIIECTBEHHBIX COBETOB IO IPOBEICHHUIO HE3aBHUCUMOMN OIICHKHU
KauecTBa OKa3aHUs YCIYTI YUYPEKICHUSIMH M TMPEINPHUATHUIMU COLHUATBHOTO OOCTY>KHWBAHUS
MOTYT OBITh BO3JIO)KEHBI Ha CYIIECTBYIOLIME MPU ITUX OpraHax oOIIeCTBEHHbIE COBETHI. B Takux
CIIy4asix OOIIECTBEHHBIC COBETHI MO MPOBEICHUIO HE3aBUCHMOM OIEHKM KauyecTBa OKa3aHUS
YCIIYT YUPEKICHUSIMU U MPEANPUATUSIMU COLIUATIBLHOTO 00CTYKUBAHUS HE CO3/Ial0TCA.

8. OOIIeCTBEHHBIN COBET IO MTPOBEICHUIO HE3aBUCHMOMN OIICHKH KauyeCTBa OKA3aHUS YCIIyT
YUPEXKIECHUSIMHU U TPEINPUITUSIMHA COLIUATIBLHOTO 00CTy KUBaHUS POPMHUPYETCS] TAKUM 00pa3oM,
9TOOBI OBLIA HCKIIIOYEHA BO3MOXKHOCTh BO3HHKHOBEHHS KOH(pIuKTa wuHTEepecoB. CocraB
00IIECTBEHHOTO coBeTa (OPMUPYETCS U3 YUCIA TPEACTaBUTeNel 00IIEeCTBEHHBIX OpPraHU3aIlui.
Uucno uaeHOB OOIIECTBEHHOTO COBETAa HE MOXET OBITh MEHEe 4YeM MSTh 4eloBeK. UJieHbI
OOIIIECTBEHHOT'O COBETAa OCYIIECTBISIIOT CBOIO JIEATEIbHOCTh Ha OOIIECTBEHHBIX Haydajax.
Nudopmarnus o nesreabHOCTH 00IECTBEHHOT'O COBETA PAa3MEIAeTCsl OPraHOM rOCyIapCTBEHHOM
BJIACTH, OPraHOM MECTHOTO CaMOYIPAaBJIEHUS, P KOTOPBIX OH CO3/IaH, HA CBOEM O(PUIIUATHHOM
caiitfe B HMHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHOM cetn "WHTepHer" (mamee - ceThb
"UnTtepuet").

9. HezaBucumasi olleHKa KadecTBa OKa3aHHS YCIYT YUYPEKICHUSAMH M TPEINPUATHAIMU
COLIMATILHOTO OOCIY)KUBaHHsI, OpraHuzyemasi OOIIECTBEHHBIMH COBETaMHU [0 €€ MPOBEICHHUIO,
MIPOBOJIUTCS HE YaIlle YeM OJMH pa3 B TOJ M HE PeXe YeM OJUH pa3 B TPH roja.

10. OOGuiecTBeHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHUMOW OILEHKH KayeCTBa OKa3aHHS
YCIIYT YUPEKICHUSIMH U TIPEITPUATUSIMH COIIUATBHOTO 00CTYKUBAHUSI:

1) ompenenstoT MepeuHd YUpPEekKACHUW W MPEINPUITUN COIUATBHOTO OOCIYKUBAaHUS, B
OTHOIIIEHUU KOTOPBIX MPOBOJAUTCS HE3aBUCUMAsI OIICHKA,

2) hopMHPYIOT TpeIIOKEHHS Al Pa3pabOTKH TEXHUYECKOTO 3aJaHUs JUIsl OpTaHU3allluH,
KOTOpasi OCYIIECTBIsIET cO0p, 0000IIeHe U aHAIN3 UHPOPMAIIMA O KAYeCTBE OKa3aHUs YCIyT
VUPSXKIECHUSIMU W TPEANPHUITHSIMH COIMAIBLHOTO OOCTY)XKMBaHUS (Jajnee - omepaTop),
MPUHUMAIOT y4acTHE B PACCMOTPEHUU MPOEKTOB JOKYMEHTAIMU O 3aKyIlKe paboT, yciuyr, a
TaKk)k€ MPOEKTOB  TIOCYJAapCTBEHHOTO, MYHHULHUIIAJBHOIO  KOHTPAKTOB,  3aKJIHOYaeMbIX
YIOJIHOMOYEHHBIM  (peZIepalibHBIM ~ OpPraHOM  HCIOJHUTEIBHOM  BJIACTH,  OpraHaMu
rocyIapcTBEHHOW BiacTu cyOwbekToB Poccuiickoit denepanuu wWiIM OpraHaMd MECTHOTO
CaMOYITPABIICHUS C ONIEPATOPOM;

3) yCTaHaBIMBAIOT MPU HEOOXOAMMOCTH KPUTEPUU OIICHKM KauecTBa OKa3aHWs YCIYT
VAPEXKIACHUSIMA W  TPEANPUATHIMH  COLIMUAIBHOTO  OOCTYy)XMBaHUS  (JIOTIOJIHUTEIBHO K
YCTaHOBJICHHBIM HACTOSIIEH CTaThel OOIIMM KPUTEPUSIM);

4) OCYIIECTBISIOT HE3aBHCHUMYIO OIICHKY KadecTBa OKa3aHWsS YCIYT YUPEXKIACHHUSIMH U
OPEINPHUATHSIME COITMATILHOTO 00CITYKUBAHHUS,

5) nmnpeAcTaBiAIOT COOTBETCTBEHHO B  YIOJIHOMOYEHHBIM  (enepanpHblii  opran
WCTIONTHUTENILHON  BJAcTH, OpraHbl TOCYJapCTBEHHOW BIAcTH CyOBeKTOB Poccuiickoit
®denepannu, OpraHbl MECTHOTO CaMOYIPABJICHHS PE3yJbTaThl HE3aBUCHMOUN OIICHKH KadyecTBa
OKa3aHUs YCAYT YYPEXKACHUSAMU M TPEANPHUATHAMH COIMMAIBLHOTO OOCITY)KHMBaHHUS, a TaKkKe
MIPEeIOKEHUS 00 YIIYUIICHHH Ka4eCTBA UX JESITEIbHOCTH.

11. 3akmroueHne ToCcy1apCTBEHHBIX, MYHHUIIUIIATLHBIX KOHTPAKTOB Ha BBIIIOJIHEHHE PaldoT,
OKazaHWe ycIyr 1o cOopy, 0OOOmIeHWI0O H aHaMu3y HWH(OpMAIMU O KadecTBE YCIYyT
VUPSXKIECHUSIMHA ¥ TMPEANPUATHSIMH  COIHAILHOTO  OOCIY)KMBAaHUS  OCYIIECTBISETCS B



COOTBETCTBHUH C 3aKOHOJATeNbCTBOM Poccuiickoit Denepaniui 0 KOHTPAKTHOH cucteMe B cdepe
3aKyIOK TOBapoB, paboT, yciyr i 00ecredeHus: TOCy1apCTBEHHBIX U MYHUIMNAIbHBIX HYX].
Y1nonHOMOYEHHBIH (enepanbHblii OpraH HMCIOJHUTEIBHON BIACTH, OPTaHbl rOCYIapCTBEHHOU
BiIactd cyowrekTtoB Poccuiickoii ®depepanuu, OpraHbl MECTHOINO CaMOYIpPaBJIECHUS 110
pesyJibTataM 3aKIIOUeHHs] TOCYIAapCTBEHHBIX, MYHUIUMAIBHBIX KOHTPAKTOB O(GOPMIISIOT
peuieHre 00 ONpeNeNeHUH OlepaTopa, OTBETCTBEHHOI'O 3a MPOBEICHHE HE3aBUCHMOM OLICHKU
Ka4yecTBa OKa3aHMs YCIYT YUYPSKICHUSAMU U NPEANPHUATUSMHU COLHAIBHOTO OOCITY)KHBaHUS, a
TaKXKe NP HEOOXOJUMOCTH IPEIOCTaBISIIOT OIepaTopy OOIIEAOCTYNHYIO HH(OpMaLUio o
NESITEIbHOCTH JAHHBIX YUYPEXKACHUH M TNPEeAnpHusTuil, (OpMHPYEMYI0O B COOTBETCTBHU C
roCyJapCTBEHHON M BEJOMCTBEHHOM CTaTUCTHUYECKOM OTYETHOCTBIO (B Cilydae, €ClIM OHAa He
pasmelneHa Ha OQUIMATLHOM CalTe YUPESKICHUS WIH TPEATPUSITHS).

12. TlocrynuBmias COOTBETCTBEHHO B  YIOJHOMOYCHHBIM (enepaibHbIA  Opraf
UCIIOJHUTENIbHOM  BJAacTH, OpraHbl IOCYJapCTBEHHOW BJAcTH CYObEeKTOB Poccuiickoit
denepanuy, OpraHbl MECTHOI'O CaMOYIpPaBlIeHHUs HHGpoOpMalMs O pe3yibTaTax HE3aBUCUMOU
OLICHKM KauecTBa OKa3aHUS YCIYI YUPSKICHUSMU M HPEANPUATHSIMH  COLMAIBHOTO
00CITy’)KUBaHUS MOAJIEKUT 00s13aT€IbHOMY PACCMOTPEHHUIO YKa3aHHBIMU OpPraHaMM B MECSUYHBIN
CPOK M YYUTBIBAE€TCS UMH IIPU BbIPAOOTKE MEP M0 COBEPIIEHCTBOBAHUIO PAOOThl YUPEKACHUN U
HPENPUATHIA COLUANIBHOTO 00CITY>)KHBaHUS.

13. Hudopmanus o pe3ynbraTax HE3aBHCUMOW OIICHKH KadyecTBa OKa3aHHs YCIyT
YUPEKACHUAMHI U MPEIIPUATHAMH COLUAIBHOTO 00CITY>KHBaHUS pa3MeEIIaeTCsl COOTBETCTBEHHO:

1) ynmomHOMOUYEHHBIM (eiepaaIbHBIM OpPraHOM HCIIOJIHUTENFHON BIACTH HA OQHUIIMATIHLHOM
caifte Ay pa3MelieHus HHGOpPMAIMK O FOCYIapPCTBEHHBIX U MyHULMIAIBHBIX YUPEKICHUIX B
cetu "UHTepHet";

2) opraHamMM TOCyAapCTBEHHOH Biactu cyObekToB Poccuiickoit denepanuu, opraHamu
MECTHOTO CaMOYIPABICHHs HAa CBOMX OQHUIMAIBHBIX CaWTax W OQHUIMAIBHOM CalTe Ui
pasmeleHuss MHGOPMAIMM O TOCYJAPCTBEHHBIX W MYHUIMNAIBHBIX YUPEKICHUSAX B CETU
"UnTepuer".

14. CocraB uH(pOpPMALUU O pe3ylbTaTaX HE3aBUCHMOI OLEHKH KauecTBa OKa3aHUsS YCIyT
YUPEXKJIECHUSAMHU U MPEANPUATUSIMU COLUAIBHOIO 00CITYKMBaHUSI U TOPAZOK €€ pa3MeIlleHus Ha
oduuuanbHOM caiiTe Ui pa3MelleHHs MHPOPMALUU O TOCYAAPCTBEHHBIX M MYHHMLUNAIBHBIX
yupexaeHusix B ceru "HHrepHer" ompenenstorcs ynoilHoMO4YeHHbIM [IpaBuTenbcTBOM
Poccuiickoii @eneparuu penepanbHbIM OPraHOM UCIOTHUTEIBHOM BIACTH.

15. Kontponb 3a coOyroieHHEM TIPOLIEyp MPOBEACHUS] HE3aBHUCHUMOM OILIEHKH KadecTBa
OKa3aHWs  YCIyr YUYPeXKJICHUSIMM M  OPEANPHUSATHAMU  COLMAIBHOTO  OOCITY)KUBaHUS
OCYIIECTBIISIETCSA B COOTBETCTBHUHU € 3aKOHOAATENbCTBOM Pocculickont denepanuu.

Cratps 17.2. UHoOpMaMOHHAs OTKPBITOCTh YUPEKICHUN U MPEANPUATHI COLMAIBHOTO
00CITy’)KUBaHUS

1. YupexaeHust 1 NpeAnpHsITHS COLUAIBHOTO O0CITY>KUBAaHHUS 00€CIIEUUBAIOT OTKPHITOCTD
U JIOCTYITHOCTH CJICAYIONIeH HH(POPMAIIHN:

1) nmata cozmaHMs YUYpeXIEHHs, NPEANPHUSITHS COLHUAIBHOIO OOCITYXMBAaHUSA, UX
YUPEIUTENh, YIPEIUTEITH, MECTO HAXOXICHUS YUPESKICHHUS WIN TIPEANPHITHASI COIHATHHOTO
oOciTy>)kuBaHUs U UX (pUianaioB (MPU HATMYUH), PeXKUM, TpauK paboThl, KOHTAKTHbIE Tele()OHbI
Y aJipeca dJIEKTPOHHOMU MOYTHI;

2) CTpyKTypa M OpraHbl YIOpaBlIeHHUs YUPEXKICHHS M TPEANPUATHS COLUAIBHOTO
00CITy>)KUBaHUS;

3) BHIBl COUMAIBHBIX YCIYT, MPEIOCTaBISIEMbIX YUpPEXKICHHUEM U IpeIIpUsTHEM
COLIMAJILHOTO 0OCITYKUBaHUS;

4) maTtepHaIbHO-TEXHHUECKOE 00eCIIeYeHHEe PEOCTaBICHHS COLIMATIBHBIX YCIYT;

5) xomus ycTaBa yUpeKICHHUS WIHA TPEIANPUITHS CONUATBHOTO 00CTY)KHUBAaHUS;

6) xonus r1aHa GUHAHCOBO-XO3AUCTBEHHOM JIEATETbHOCTH YUPEKICHUS WIH MTPEIIPUATHSL



COLIMANTLHOTO  OOCTY)KUBaHUsS, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOJATEIICTBOM
Poccuiickoit ®Denepanuu ToOpsiAKe, WM OOHKETHOW cMmeThl (mHbopmarus o0 o0beme
MPEAOCTABIISIEMbIX COLUANBHBIX YCIIYT);

7) xonus JOKYMEHTa O MOPsIIKE MPEAOCTaBICHUS COIIMANIbHBIX YCIYT 3a IUIary;

8) mHpOpManusi, KOTOpask pa3MelaeTcsi, OMmyOJMKOBBIBACTCS IO PEHICHUIO YUPEKIACHUS
WIM TPEIIpUsTHS COLUUAIbHOIO OOCIYy)XHMBaHMS, a Takxke HHGOpMalus, pa3MeUleHHEe |
OIyOJIMKOBAaHUE KOTOPOM SBIISIIOTCS 00sA3aTE€IbHBIMU B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu;

9) wuHas ompenensemMas YHOJTHOMOYEHHBIM (heJepaibHBIM OpPTaHOM HCIIOJTHUTEIBHON
BJIACTH HEOOXoAuMas [JIsi TPOBEICHHUS HE3aBUCHMMOM OLIEHKM KadecTBa OKa3aHWs YCIYyT
YUPEKICHUSIMHU U TPEANPUATASIMU COIMATBLHOTO 00CTYKUBaHUS WH(POPMAITHS.

2. Wudopmamus, ykazaHHas B TyHKTEe | HacTOsAmEHd CTaTbHM, pa3MelaeTcs Ha
opUIMANBHBIX CcaiiTaX YHNOJHOMOYEHHOTO (helepaabHOr0 OpraHa HWCHOJIHUTENBHOW BIIACTH,
OpraHOB TOCYJIapCTBEHHOW BJIacTH CcyObekTOB Poccuiickoit deneparuu, OpraHoB MECTHOTO
CaMOYIPABJICHUS, YUYPEXKACHUN U MNPEANpPUATUN COLUUANBHOIO OOCIYy)XHMBaHHsI B CETU
"HUuTepHer" B COOTBETCTBUU C TPeOOBAHMSIMH K €€ COJEp>KaHUIO U (opme MpemaocTaBiICHHUS,
YCTaHOBJIEHHBIMHU YIIOJIHOMOUYEHHBIM (heJiepaIbHbIM OpraHOM UCIIOJHUTENBHOM BJIACTH.

3. VYnonHoMmoueHHBIH (QenepalbHbIi OpraH HCIOJIHUTEIHHOW  BIACTH, OPTaHbI
rOCy/IapCTBEHHOW BilacTd  cyObekToB  Poccuiickoit  ®demepanuu, OpraHbl  MECTHOTO
CaMOYIPAaBIICHUS, YUPEKACHUS U MPEANPUATHS COIMAIBHOTO 00CTy>KMBaHUS 00ECIIEUYHBAIOT HA
CBOMX OQHIMANBHBIX caiTax B ceTH "VMHTepHeT" TEeXHHYECKYI0 BO3MOXHOCTH BBIPAKECHUS
MHEHUH MOJIydaTeNsIMH COLIMATBHBIX YCIYT O KAauyeCTBE OKa3aHUs YCIYr YUPESKICHUSIMH U
HOPEIPUATHSIMH COLIMAIBHOTO 00CITyKUBaHMUSL.";

2) cratbio 20 JOMOTHUTH MOIITYHKTOM 11 Cleyonero coaepKanus:

"11) cozmanue yCIIOBHIA JUISi OpraHW3alMy MPOBEJICHUS HE3aBUCHMOM OILCHKH KadyecTBa
OKa3aHMsl YCIAYT YUPSIKICHUSIMHU U MPEIIPUITHSIME COUATBHOTO 00CTy)KMBaHUs.";

3) B ctatbe 21:

a) 9aCTh BTOPYIO JOTOJHUTH HOBBIM a03a1eM CeIbMbIM CIICAYIOMIETO COCPIKAHMS:

"co3laHue YCIIOBMH JUIsl OpraHHM3allid TIPOBEICHUS HE3aBHUCUMOW OIICHKH KauecTBa
OKa3aHMsl YCAYT YUPSIKACHUSIMHU U MPESAMPUITHAME COIIMATBHOTO 00CTyKHBaHHUS,'"

0) ab3arl celbMOl CYUTaTh a03a1leM BOCHMBIM.

Cratbs 3

ITynkr 2 crateu 26.3 ®enepanbHoro 3akoHa ot 6 okradps 1999 roma N 184-d3 "O6
00X TPHUHIMIAX OPTraHU3aIlMU 3aKOHOJATEIBHBIX (IIPEJACTABUTENIBHBIX) U MCTIOTHUTEIBHBIX
OpraHOB TOCYJapCTBeHHON Bnact cyObekToB Poccwuiickoit ®enepanuu" (Cobpanue
3akoHoaarenbeTBa Poccuiickoit @eaepanuu, 1999, N 42, cr. 5005; 2003, N 27, ct. 2709; 2005,
N 1, ct. 17, 25; 2006, N 1, ct. 10; N 23, c1. 2380; N 30, ct. 3287; N 31, cr. 3452; N 44, cT.
4537; N 50, ct. 5279; 2007, N 1, ct. 21; N 13, ct. 1464; N 21, cT. 2455; N 30, ct. 3747, 3805,
3808; N 43, ct. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT.
5516; N 52, ct. 6236; 2009, N 48, ct. 5711; N 51, ct. 6163; 2010, N 15, cr. 1736; N 31, cT.
4160; N 41, ct. 5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, ct. 3881; N 29, ct. 4283; N 30, ct. 4572, 4590, 4594; N 48, cT.
6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, ct. 4326; N 50, ct. 6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N 19, ct. 2331; N 23,
crt. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, cT. 5454; N 48, c1. 6165; N
51, cT. 6679, 6691; N 52, ct. 6981, 7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, ct. 2770;
Poccuiickas razera, 2014, 25 nioHs) TOMOJHUTH MOJMYHKTOM 79 CIIEAYIOIIETO COAEPKAHUS:

"79) co3maHus YCIOBHM JJII OpraHU3alMM TPOBEICHUS] HE3aBUCUMOM OIICHKH KayecTBa
OKa3aHUsi yCIyr OpraHu3alusMd B TMOPSJAKE M Ha YCIOBHUSIX, KOTOpPbIE YCTAaHOBJIEHBI
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benepanbHBIMU 3aKOHAMU.".
Cratbs 4

Buectu B @enepanbubiit 3akoH oT 6 okTs10ps 2003 roga N 131-d3 "O6 o0mux npuHIMIax
OpraHu3alii  MeCTHOro camoympaBieHuss B  Poccuiickoit  ®Denepauun" (CoOpanue
3akoHoaarenbeTBa Poccuiickoit @epepannu, 2003, N 40, cr. 3822; 2007, N 1, ct. 21; N 43, cr.
5084; 2008, N 48, ct. 5517; N 52, ct. 6236; 2009, N 48, ct. 5733; N 52, ct. 6441; 2010, N 49,
ct. 6409; 2011, N 50, ct. 7353; 2012, N 29, ct. 3990; N 31, ct. 4326; N 53, ct. 7596; 2013, N
27, cr. 3477; 2014, N 22, cr. 2770; Poccuiickas razera, 2014, 25 wuroHs) clemyronme
W3MEHEHUSI:

1) yacte 1 crarbu 14.1 ZONOAHHUTE IYHKTOM 12 CIIEAYIOIIErO COACP KAHMUA:

"12) co3gaHMe YCIOBHUM JJIsl OpraHU3alMd IPOBEICHMS HE3aBUCHMOM OLIEHKM KauecTBa
OKa3aHUs YCIYr OpraHu3alusMd B TOPSJAKE W Ha YCIOBUSX, KOTOPbIE YCTaHOBIICHBI
denepanbHbBIMU 3aKOHAMU.";

2) yacth 1 cratbu 15.1 JOMOAHUATH MyHKTOM 13 CIIEAYIOIIETO COMCPIKAHHS:

"13) co3gaHue YCIOBHMM JJsi OpraHU3alUMd IPOBEICHHUS HE3aBUCHMOI OLIEHKM KayecTBa
OKa3aHUs YCIYr OpraHu3alusMd B TOPSAKE W HAa YCIOBHUSAX, KOTOPbIE YCTaHOBIICHBI
denepanbHbBIMU 3aKOHAMU.";

3) yacth 1 cratbu 16.1 JOMOAHUATH MYHKTOM 13 CIIEAYIOIIETO COMCPIKAHHS:

"13) co3gaHue YCIOBMM JJsi OpraHU3alUd IPOBEICHHUS HE3aBUCHMOI OLIEHKM KayecTBa
OKa3aHUs YCIYr OpraHu3alusIMH B TIOPSAKE U HA YCIOBUSAX, KOTOPBIE YCTAHOBIJICHBI
denepanbHbBIMU 3aKOHAMU.".

Crarbs 5

Buectu B @enepanbhbiii 3akoH oT 21 HOs0ps 2011 roga N 323-D3 "O6 ocHOBax OXpaHBI
310poBbs TpaxnaaH B Poccuiickoit ®denepanuun" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit
Oenepannn, 2011, N 48, cr. 6724; 2013, N 27, ctr. 3477, N 48, ct. 6165) cnenytomue
W3MEHEHUS:

1) yacth 2 cratbu 14 HONONHUTH TYHKTOM 20 CIIEITYIOUIETO COACPIKAHMUS:

"20) cozmaHMe yCIOBMH JUIs OpraHM3allud IMPOBEAECHUS HE3aBUCHMOH OLIEHKH KadecTBa
OKa3aHUs yCIyT METMIIMHCKUMHU OpraHu3aiusamMu.";

2) yacth | ctatbu 16 JOMOTHUTH MYHKTOM 18 Clieyromero coaepkaHus:

"18) co3gaHue YCIOBMM JJsi OpraHU3alUd MPOBEICHHS HE3aBUCHMOH OLIEHKH KayecTBa
OKa3aHHUs yCIyr MEAUIMHCKUMH OpraHu3anusamMu.";

3) Buactu 1 crarbu 79:

a) MyHKT 7 JAONOJHWUTH CJOBaMH ", a TakKe MPEJOCTaBIIATh HHYIO OIpEaessieMyto
YIIOJTHOMOYEHHBIM (efiepalbHbIM OPraHOM MCIIOJIHUTEIbHOM BJIACTH HEOOXOIUMYIO ISt
IIPOBEJCHUS HE3aBUCUMOMN OLIEHKHM KayecTBa OKa3aHMs YCIYI MEAMIMHCKMMH OpraHU3alusMU
uH(popmManuio'";

0) TOMOJHUTH MMYHKTOM 14 clieyromero coaepkanus:

"14) obecrnieunBaTh YCIOBUS AJ MPOBEICHUS HE3aBUCUMOM OIICHKM KadecTBa OKa3aHMs
ycayr.";

4) rnaBy 9 NONOJHUTH cTaThelt 79.1 claeayromero coaep anus:

"Cratess 79.1. He3zaBucumass oOneHKa KadecTBa OKa3aHWS YCIAYyr MEIWIHUHCKUMU
OpraHu3alusIMu

1. HeszaBucumas OIICHKa KadcCTBa OKa3aHUA YCIYI' MCIAUIMHCKUMHU OpraHu3alusaIMu
SABIIACTCA OHHOﬁ u3 (l)OpM 06HIGCTBCHH01"O KOHTPOJIA U MPOBOAUTCA B LEIAX MPEAOCTABIICHUA
TpaxxJiaHaM I/IH(I)OpMaI_[I/II/I 0 Ka4uCCTBC OKa3zaHUAd YCIYyr' MCAUIITMHCKUMHA OpTaHU3allUsAIMHU, d TAKIKEC
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B IIEJIIX IOBBIIIEHUS KadeCcTBa UX JEATENbHOCTH. He3zaBucuMas olLieHKa KayecTBa OKa3aHMs
yCIyr MEIUUUHCKMMM OpPraHM3aLUsAMU HE OCYLIECTBISIETCA B LEISIX KOHTPOJS KadecTBa U
0€30MaCHOCTH MEIUIMHCKON NeATENbHOCTH, a TaKKe OKCIEPTU3bl U KOHTPOJIS KauecTBa
MEIUIUHCKON TTOMOIIH.

2. HezaBucumas OIlEHKAa KadyecTBa OKAa3aHUsA YCIYylr MEAMLMHCKUMH OpraHU3alusMu
IpeaycMaTpuBaeT OLIEHKY YCJIOBMM OKa3aHMs yCIyr IO TakUM OOILMM KpUTEpUsM, Kak
OTKPBITOCTh M JIOCTYITHOCTh HMH(OPMALMU O METUIIMHCKOH OpraHu3anuu; KOMQpOPTHOCTb
YCIOBUH IIPENOCTABICHUS] MEJUIIMHCKUX YCIYT M JOCTYITHOCTh UX MOJYUYEHHUS; BpEMsl OXKUaHUs
IPEOCTABICHUS] METUIIMHCKON YCIIYTH; JOOpPOXKENaTeIbHOCTh, BEXIMBOCTh, KOMIIETEHTHOCTh
pabOTHUKOB METUIIMHCKOM OpraHu3alny; YA0BIETBOPEHHOCTh OKa3aHHBIMU YCIyTaMH.

3. HezaBucumas olLleHKa KauecTBa OKa3aHUs YCIYr MEIULIUHCKUMU OpraHU3aLUsIMU
OCYILECTBIISICTCSI B COOTBETCTBMM C IIOJOXEHUSAMH HacTosmed cratbu. Ilpum mpoBeneHuun
HE3aBHCHMOI OLICHKM KauecTBa OKa3aHMsI YCIYyT MEIULMHCKUMH OPraHU3ALMSIMHU HUCIOJb3YETCS
o0meocTynHas MHGOpMaLUs O MEIUIUHCKMX OpraHu3alusaX, pasMmellaeMas B TOM 4YHCIE B
(dopMe OTKPBITHIX TAHHBIX.

4. B nemsx co3gaHus YCIOBMM Al OpraHM3allMd IPOBEACHUS HE3aBUCUMOM OLIEHKH
KayecTBa OKa3aHMsl YCIYT MEIULMHCKUMU OpraHU3alusIMu:

1) ynonHomoueHHbIM (enepalbHBIi OpPraH MCHOJHUTEIbHONM BJIACTH C  Y4acTHEM
OOLIECTBEHHbIX OOBEIMHEHUN 110 3alMTe MpaB TIpaxaaH B cgepe OXpaHbl 3/I0POBbBA,
MEIUIUHCKUX TMPO(EeCCHOHAIBHBIX HEKOMMEPUYECKUX OpraHusalui (MX MpeacTaBUTENeH)
(dopMupyeT OOIIECTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCHMOI OLEHKH KayecTBa OKa3aHUs
yCIyr MEJUIIMHCKUMU OpraHu3alMsIMU U YTBEP)KJIAeT [TOJI0KEHHE O HEM;

2) opraHbl rocyaapcTBeHHOH Biactu cyOwbekToB Poccuiickoit denepaunu ¢ ydactuem
OOIIeCTBEHHbIX OOBEAMHEHMH 10 3aliuTe MpaB TpakJaH B cdepe OxpaHbl 3]10pOBbS,
MEIUIUHCKIX TPOPECCHOHATBHBIX HEKOMMEPYECKMX OpraHu3aiiil (MX NpeacTaBuTeneii),
COOTBETCTBYIOLIMX TpeOoBaHUsAM dYacTu 3 craThd 76 Hacrosimero denepanbHOro 3akoHa,
(bopMHpYIOT OOIIECTBEHHBIE COBETHI IO TPOBEICHUIO HE3aBUCUMON OI[CHKH KadecTBa OKa3aHUs
yCIOyr MEIUIMHCKMMU OpraHU3alisIMM, pPACIOJOKEHHBIMH Ha TEPPUTOPHUSIX CYyOBEKTOB
Poccniickoit ®denepanuu, 1 yTBEpKAAIOT NOJIOKEHUE O HUX;

3) B ciyyae nepeadn NOJTHOMOYHH B chepe OXpaHbl 3/10pOBbSl B COOTBETCTBUHU C YACThIO 2
ctatbi 16 Hacrosimero deaepanbHOro 3aKOHA OpraHbl MECTHOIO CaMOYIIPABJICHUS C y4acTHEM
OOIIeCTBEHHBIX OOBEAMHEHWH 10 3aliuTe MpaB TpakJaH B cdepe OXxpaHbl 3]10pOBbS,
MEAMIMHCKUX NPOQECCHOHATbHBIX HEKOMMEpPUYECKHUX OpraHu3anuil (UX mpeacTaBUTENEH)
BIIpaBe (hOPMUPOBATh OOILIECTBEHHBIE COBETHI 110 NMPOBEJCHUIO HE3aBUCUMON OLIEHKU KadecTBa
OKa3aHUs YCIYyr MEIUIMHCKUMHU OpraHM3alUsIMH, PpAaCHOJOKEHHbBIMH Ha TEPPUTOPUIX
MYHUIIUTIATBHBIX 00pa30BaHUil, U YTBEPXK/IaTh MOJ0KEHUE O HUX.

5. Ilokazarenu, xapakTepu3yrouiye o0Irue KPUTEpUU OIEHKH KadecTBa OKa3aHUS yCIyT
MEAMIMHCKMMHM OPraHu3alUsMU, B OTHOIIEHUWU KOTOPBIX NPOBOJUTCS HE3aBHUCHMas OLICHKA,
YCTaHABIIMBAIOTCS YIOJIHOMOUYEHHBIM (efiepalbHbIM OPraHOM HCIIOJIHUTENBHON BIIACTH C
npeBapUTebHBIM 00CYXK/IEHUEM Ha OOIIECTBEHHOM COBETE.

6. Tlo pemeHuo yHMOJIHOMOYEHHOTO (eaepalbHOTO OpraHa HMCHOJHUTEIBLHON BJIACTH,
UCTIOJIHUTENIBHBIX OPTaHOB I'OCYJapCTBEHHOH BiacTu cyObekToB Poccuiickoit denepanuu umu
OpraHOB MECTHOTO CaMOYIpaBJIEHHUS (QYHKIMHU OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO
HE3aBUCHMOI OIIEHKHM KauyecTBa OKa3aHHs yCIYr MEAWLMHCKUMH OpPraHU3aIl[UsMU MOTYT OBITh
BO3JIO’KEHBI Ha CYILECTBYIOIIME MPH 3TUX OpraHax OOIIeCTBEHHbIE COBETHl. B Takux ciyuasx
OOIIIECTBEHHBIE COBETHl IO TMPOBEACHHIO HE3aBHCUMOW OIICHKM KauecTBa OKa3aHUs YCIyr
MEAUIIMHCKUMH OpPraHU3alusIMU HE CO3/Ial0TCA.

7. OOIIECTBEHHBINH COBET 10 MPOBEIECHUIO HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs yCIyT
MEAMIMHCKUMH OpraHu3auusaMu (opMupyercs TakuM oOpa3oMm, 4TOOBl Obla MCKIIIOYEHA
BO3MOXXHOCTh BO3HMKHOBEHHUS KOH(QuIMKTa uHTepecoB. CocTaB OOIIECTBEHHOTO COBETa
dbopMupyeTcss M3 YuUCIa MpeIcTaBUTeNIed OOIIECTBEHHbIX OOBEAMHEHHWH IO 3allUTe IpaB
rpaxjaad B chepe OXpaHbl 310pOBbsS, MEAULIMHCKUX MNPOPECCHOHATBHBIX HEKOMMEPUYECKUX



opranm3anuii (ux mpencraButeneii). Ynucino 4wieHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh
MEHEE YeM IISITh 4YesIOBEK. YJeHbl OOLIECTBEHHOIO COBETAa OCYLIECTBISIIOT CBOIO JIESATEIBHOCTh
Ha OOINECTBeHHbIX Havanax. MuHdopmamus o jgeATenbHOCTH OOIIECTBEHHOTO COBETa
pa3MelaeTcs OpraHoM TOCYJapCTBEHHOHM BJIACTH, OPraHOM MECTHOT'O CaMOYIPABJICHUS, NPU
KOTOPBIX OH CO3/1aH, Ha CBOeM O(pHIHaILHOM caiiTe B ceTH "MHTepHeT".

8. HesaBucumasi oLeHKa KauyecTBa OKa3aHUA YCIYI MEJULUHCKUMHU OpraHU3alusiMH,
opranusyemasi OOIECTBEHHBIMH COBETAaMH IO €€ MPOBEACHUIO, TPOBOJUTCS HE Yallle YeM OJUH
pa3 B TOJ U HE PEXKE YeM OJIUH Pa3 B TPH Iroja.

9. OOuiecTBEHHbIE COBETHI MO IPOBEJEHUIO HE3aBHCHMOM OLIEHKM KadyeCcTBAa OKa3aHMs
YCIIYT MEAULIMHCKUMH OPraHU3aLHsIMHU:

1) onpenensoT NepeyHN MEIULIMHCKUX OpPraHu3alui, KOTOPbIE YYaCTBYIOT B pealu3aluu
IpOrpaMMbl TOCYJapCTBEHHBIX T'apaHTUI OECIIaTHOrO OKa3aHMs IpakJaHaM MEIULMHCKON
IOMOUIN U B OTHOLIEHUH KOTOPBIX IIPOBOJIUTCS HE3aBUCHMAsl OLICHKA;

2) hopMUPYIOT NPENIOKEHU I Pa3pabOTKU TEXHUUECKOTO 3aJaHusl Ul OpraHHU3alluy,
KOTOpasi OCYIIECTBIsIET cO0p, 0000IIeHne U aHaIN3 UHPOPMALIMA O KAYeCTBE OKa3aHUs YCIyT
MEIMIUHCKUMH OpraHu3alusIMH (Jlajee - oneparop), NPUHUMAIOT ydacTHe B PACCMOTPEHUU
IIPOEKTOB JIOKYMEHTALlUM O 3aKylKe pabdoT, yciayr, a TakXe IPOEKTOB TIOCYIapCTBEHHOIO,
MYHUIUNAJIBHOIO KOHTPAKTOB, 3aKJIIOYAeMbIX YIOJHOMOYEHHBIM (hefepaibHbIM OpraHoM
UCIIOJIHUTENIbHOM BJAacTH, OpraHaMu TOCYJapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®denepanyy UM OpraHaMu MECTHOT'O CaMOYIIPABIIEHUS C OIIEPATOPOM;

3) ycraHaBIMBAIOT NpPH HEOOXOAMMOCTH KPUTEPUH OLEHKM KadecTBAa OKAa3aHUS YCIyT
MEIUIUHCKUMHM OpPraHU3alusAMHU (JIOTIOJIHUTENBHO K YCTAHOBJIEHHBIM HAcTOSILEH cTaTbei
OOLINM KPUTEPHSIM);

4) oCyLIEeCTBISIOT HE3aBUCHUMYIO OLIEHKY KayecTBa OKa3aHMs YCIYI MEAULUHCKUMU
OpraHU3alUsAMHU C YY€TOM UH(POPMAIUH, IPEACTABICHHON ONIEpaTOPOM;

5) [OpenacTaBISAOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIM  denepanbHbli  OpraH
UCIIOJIHUTENIbHOM  BJAacTH, OpraHbl TOCYJapCTBEHHOW BJIAacTH CcyObekToB Poccuiickoit
®denepanyy, OpraHbl MECTHOTO CAMOYIIPABJICHMS PE3YNIbTAaThl HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs YCIYI MEIMLIMHCKUMM OpPraHM3alMsIMM, a TakkKe MPEIOKEHHS 00 YIydIIEeHUH HX
JESATEIIBHOCTH.

10. 3akmroueHre rocy1apCTBEHHbIX, MyHUIIMIIAJIbHBIX KOHTPAKTOB Ha BBIIIOJIHEHUE padoT,
OKa3aHHe YCJIYT 1o cOopy, 00OOIIEHNI0 U aHaIu3y MH(OPMAIMK O KaueCTBE OKa3aHHs yCIyr
MEAMIMHCKUMHU OpraHU3alusMU OCYILECTBISIETCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoii ®denepanun 0 KOHTPAKTHOU cHcTeMe B cdepe 3aKylnoK TOBapoB, padoT, yCIyr A
o0OecrieyeHrs TOCYNapCTBEHHBIX W MYHUIMINAIBHBIX HYXKJ. YIOJHOMOYEHHBIN (enepalbHbIil
OpraH MCIIOJHHUTEIbHON BIAcTH, OpraHbl IOCYJapCTBEHHOH BiacTu cyOBekToB Poccuiickoit
@®enepaniyi, OpraHbl  MECTHOIO  CAMOYNpaBIEHUS IO  pe3yjabTaTaM  3aKJIFOUEHUS
rOCyJapCTBEHHbIX, MYHMIMNAIBHBIX KOHTPAaKTOB O(OPMIISIOT pelieHue o0 omnpeaeaeHun
oreparopa, OTBETCTBEHHOI'O 3a IPOBEIACHUE HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHUS YCIYyTr
MEIUIUHCKUMH OpraHu3alMsIM{, a TakKXke NP HEOOXOAWMOCTH MPEJOCTAaBIISIOT OIepaTopy
o0LIeIOCTYNIHYI0 HMH(QOpPMAIMI0 O JAESITEIbHOCTH JAHHBIX OpraHu3aluii, (GopMupyemyro B
COOTBETCTBUH C TOCYAAPCTBEHHOM M BEIOMCTBEHHOW CTaTUCTMUYECKOW OTYETHOCTHIO (B ciydae,
€CJIM OHA He pa3MeleHa Ha OUIINaTFHOM CaiTe OPraHU3alluHN ).

11. TlocrynuBmias COOTBETCTBEHHO B  YIOJHOMOYEHHBIH QenepaibHbIii  Opra
WCIIOJIHUTENIbHOM  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAacTH CcyObekToB Poccuiickoit
®denepauy, OpraHbl MECTHOIO CaMOYIpaBieHHs WHGOpMAIHs O pe3yabTaTax He3aBUCUMOU
OLICHKM KauecTBa OKa3aHHs YCIyTr MEIULIMHCKMMU OpPraHMU3aIMsAMH MOAJEKUT 005S3aTeIbHOMY
pPacCMOTPEHMIO YKa3aHHBIMH OpraHaMHU B MECSYHBIM CPOK M YUUTBIBAETCS UMHU NP BBHIPAOOTKE
Mep IO COBEPILIEHCTBOBAHUIO AESITENbHOCTH MEAUIIMHCKIX OpraHU3allHii.

12. Mudopmamus o pe3ynpTaTax HE3aBUCHUMOH OLIGHKM KauyecTBa OKAa3aHUs YCIyT
MEAMIIMHCKUMH OpraHUu3alusIMU Pa3MeIlaeTcsi COOTBETCTBEHHO:

1) ynomHOMOUYEHHBIM (eiepaabHbIM OPraHOM HCIIOJIHUTENLHON BIACTH HAa O(PHUIIMATBHOM



caiite mis pasmereHus UHGOpPMAIMK O TOCYJAPCTBEHHBIX H MYHUIIMIIATBHBIX YUPEKICHUIX B
cetu "Nutepuer";

2) opraHamMu TOCYJIapCTBEHHOW BIacTU CyObeKTOB Poccuiickoii denepanuu U opraHaMu
MECTHOI'O CaMOYIpaBiIeHUS Ha CBOMX O(UIMATIBHBIX calTax M o(UIHUATBLHOM caiTe st
pa3MerieHuss MHPOpPMAIMU O TOCYJAPCTBEHHBIX M MYHHUIIMNAIBHBIX YYPEXKIACHHUSIX B CETU
"Unatepnert".

13. CoctaB uHpOopMaIuu 0 pe3yabTaTaX HE3aBUCHMOW OIICHKH KadeCTBAa OKA3aHHS YCIYT
MEAMIMHCKUMHM OpraHu3alksMUd U TOPSAOK ee pa3MelleHuss Ha odUIUaIbHOM cailTe uis
pa3MerieHus MHPOPMAIUU O TOCYJAPCTBEHHBIX M MYHUIIUTIAIBHBIX YYPEXKICHUSX B CETH
"UnatepHetr" onpenendrorcs ynoiaHoModeHHbIM [IpaButenbctBoM Poccuiickoit deneparuu
denepanbHBIM OPraHOM UCTIOTHUTEIHLHOU BIACTH.

14. VYnomHomoueHHbIH (QeAepalbHbIi OpPraH HUCIOJHHUTEIBHONW BJIACTH, OpTaHBI
rocyIapcTBeHHOW Biactu  cyObekToB  Poccuiickoit  ®Denmepamuu, OpraHbl  MECTHOTO
CaMOYIpPAaBJICHUSI U MEIULIMHCKHE OPTaHU3alluy 00ECTIeYMBaAIOT Ha CBOUX O(UIIMAIBHBIX caiTax
B cetu "MHTepHeT" TEeXHUYECKYI0 BO3MOYKHOCTb BBIPRKEHHUS MHEHMH MAllUEHTaMU O KayeCcTBE
OKa3aHUs yCIyr MEIULIUHCKUMU OpraHu3alusIMu.

15. Nudopmanus, mperocTaBieHue KOTOPOH SIBIISIETCS 00s3aTeIbHBIM B COOTBETCTBHH C
3akoHoAaTenbcTBOM Poccuiickoit ®Depepanuu, pasMeriaerca Ha O(HUIMATBHBIX cailTax
YIIOJTHOMOYEHHOTO ()eIepaATBbHOTO OpraHa UCTIOJHUTEILHOM BIIACTH, OPTraHOB TOCYIaPCTBCHHON
BIactTu cyObekToB Poccuiickoii ®enepanuu, OpraHOB MECTHOTO CaMOYIPaBJICHUS U
MEIUIIMHCKUX opraHu3anuii B cetu "HHTepHET" B COOTBETCTBHMU C TPEOOBaHUSIMU K €€
collepkaHuio U (hopMe MPEeAOCTaBICHUSI, YCTAHOBIEHHBIMH YIOJIHOMOYEHHBIM (eepalbHbIM
OpraHoOM MCIOJIHUTEIbHOM BJIACTH.

16. Kontpoinb 3a cobnto/ieHueM NpoLeaAyp MPOBENCHUS HE3aBHUCHUMON OIICHKH KauecTBa
OKa3aHUsi yCIyr MEIUWIHUHCKUMU OpPTaHU3aIMsIMU OCYIIECTBISETCS B COOTBETCTBUU C
3aKoHoJiaTenbcTBOM Poccuiickoit denepanuu.".

Cratpsa 6

Buectu B ®@enepanbhblii 3akoH oT 29 nexabpst 2012 roga N 273-@3 "O6 obpa3oBaHuu B
Poccuiickoit denepanun" (Cobpanue 3akoHonarenbctBa Poccutickoit ®eneparuu, 2012, N 53,
cT. 7598; 2013, N 19, ct. 2326) cneayromiye n3MEeHEHUS:

1) yacth 1 cTatbu 6 TOMOTHUTH MyHKTOM 13.1 cieayromiero comepx anus:

"13.1) coznaHue yCIOBHM JUIsl OpraHU3alMy MPOBEACHUS HE3aBUCHMOM OLIEHKH KadecTBa
o0pa3oBaTeNbHON  JEATENIbHOCTH  OpraHM3alfii,  OCYIIECTBISAIOIMX  00pa30oBaTENIbHYIO
JIeSITeIIbHOCTB;";

2) yacth | ctaThu 8 HOMONHUTE TYHKTOM 12.1 Clieyronero coaepKaHus:

"12.1) coznaHue yCIOBHMH JJIsl OpraHU3alMy MPOBEACHUS HE3aBUCHMOM OLIEHKU KayecTBa
o0pa3oBaTeNbHON  JEATENIbHOCTH  OpraHM3alliii,  OCYILECTBISIOUIMX  00pa30BaTEIbHYIO
JIeSITeIIbHOCTB;";

3) cTaThio 95 U3ITOKUTH B CIIEAYIOMICH PEeIaKIIUH:

"Cratbs 95. He3zaBrucuMmas orieHka kauecTBa o0pa3zoBaHUs

1. He3zaBucumast olieHka kadyecTBa 00pa3oBaHUsl HAIpaBlieHA Ha MOJyYeHUE CBEACHUH 00
00pa30BaTeNIbHONW JIEATENIBHOCTH, O KayecTBE IOATOTOBKM OOYYalOIUXCs M pealu3aluu
00pa30BaTeNbHbBIX IPOrPaMM.

2. He3aBucuMasi olileHKa KauecTBa 00pa3oBaHUs BKIIOYAET B ceOsl:

1) HEe3aBUCHMYIO OLIEHKY KayecTBa MOATOTOBKU 00yYaronInxcs;

2) HEe3aBUCHUMYIO OIIGHKY KayecTBa 00pa30BaTelIbHON JAEATeNbHOCTH OpraHu3aluil,
OCYILECTBIISIOLINX 00pa30BaTEIbHYIO AEATEIBHOCTb.

3. He3aBucumas oreHka kauecTBa 0Opa30BaHMs OCYIIECTBIISIETCS I0PUINYECKUMU JIULAMH,
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BBITNOJIHAIOUIMMY KOHKPETHBIE BHU/bl TAKOH OLIEHKH, IPETyCMOTPEHHBIE YacTblO 2 HACTOALIEH
cTaTbu (Hajee - OpraHM3alluyM, OCYIIECTBISIOIINE HE3aBUCHUMYIO OLIEHKY KadecTBa
o0Opa3zoBaHus).

4. OpraHu3anuy, OCYIIECTBIIAIOIIME HE3aBUCUMYIO OLIEHKY KauyecTBa 0oOpa30BaHMUS,
pasmemator B cetd "MHrepHer" wuH(OpManmMio O TOpSAAKE TNPOBEICHHS M pe3yibTaTax
HE3aBUCHMOI OLIGHKHM KauyecTBa O0pa3oBaHMs M HANpaBJAIOT €€ MpH HEoOXOIUMOCTH
COOTBETCTBEHHO B (heiepalibHble OpPraHbl TOCYAapCTBEHHOW BIIACTH, OPTaHbl MCIIOJIHUTEIHHON
BJacTu cy0bekToB Poccuiickoit deneparium, OCyIECTBISIIOINE TOCYAAPCTBEHHOE YIIPaBJIEHUE B
cdepe oOpazoBaHuUs, OpraHbl MECTHOTO CaMOYIIPABIICHHUS.

5. IloctynuBias COOTBETCTBEHHO B (helepalibHble OpraHbl IOCYJapCTBEHHOM BiacTH,
OpraHbl HCIHOJHUTEIBbHON Biactu cyOpekToB Poccuiickoit denepaunu, ocCylIecTBIAOLINE
roCyJapCTBEHHOE YIIpaBlieHHEe B cdepe 00pa3oBaHMs, OpraHbl MECTHOIO CaMOYIpPaBJICHUS
uHpopMaLus O pe3yabTaTax He3aBUCHUMOM OIICHKH KadecTBa OOpa3OBaHMS IOMJICKUT
00s13aTeIbBHOMY PaCCMOTPEHHUIO YKa3aHHBIMU OpraHaMH B MECSIUHBIA CPOK M YYUTBIBAETCS MU
npu BEIPaOOTKE Mep MO COBEPIICHCTBOBAHUIO 00pa30BaTEIbHOMN AEATEIIEHOCTH.

6. PesynbpTaThl HE3aBUCUMOW OLIGHKM KayecTBa OOpa30BaHUS HE BIEKYT 3a coOoM
IPUOCTAHOBJICHHE WM aHHYJIMPOBAHUE JIMLEH3UM HA OCYLIECTBICHHE OOpPa30BaTEIbHON
NeSTEeIbHOCTH,  IPUOCTAHOBJIEHME  TOCYAAPCTBEHHOM  aKKpeAMTAaUUMM  WIM  JIMIIEHHE
rOCy/1lapCTBEHHOW  aKKpeOUTallMd B  OTHOIIEHWU  OpTraHu3alMi,  OCYLIECTBIISIOIINX
00pa30BaTeNbHYIO AESITEIbHOCTD.

7. Ha ocHOBe pe3ynbTaToB HE3aBUCUMON OIIGHKH KadecTBa OOpa30BaHUS MOTYT
(bopMHpOBATHCS PEUTHHIY OpraHU3alMi, OCYIECTBISIONINX 00pa30BaTeIbHYIO AEATEIbHOCTD, U
(unm) peann3yeMbIX UMU 00pa30BaTEIbHBIX MPOrpamMm.";

4) nonoaHUTh cTaThelt 95.1 caeayoIEero coaepKaHus:
"Cratbs 95.1. HezaBucumas orieHKa Ka4ecTBa MOATOTOBKY 00YJarOIIUXCsl

1. He3aBucumas o1ieHKa KauecTBa MOJATOTOBKH OOYJAIOITUXCS TIPOBOJUTCS 110 MHUIIUATHBRE
YYaCTHUKOB OTHOIIEHUH B cepe oOpazoBaHMs B LEJNAX MOJArOTOBKM MH(OpManuu o0 ypoBHE
OCBOEHHUSI OOydarolMMUCS 00pa30BaTEIbHOM MPOrpaMMbl WM €€ YacTel, NpeaoCTaBICHUS
y4yaCTHMKaM OTHOIIEHMH B cdepe oOpa3oBaHus HHPOPMALMU O KayecTBE MOATOTOBKU
o0ydJaronuxcs.

2. OpraHu3anuy, OCYLIECTBIIIOIIAE HE3aBHUCHUMYIO OLIEHKY KadecTBa IOATOTOBKH
oOyyaroluxcsi, YCTaHaBIMBAaIOT BHJbI 00pa3oBaHus, Tpynnbl oOyyarommxcd U  (WIn)
00pa3oBaTeNbHBIX MPOTPaMM WJIH UX YacTei, B OTHOIICHUH KOTOPHIX MPOBOAUTCS HE3aBUCUMAs
OIICHKAa KauecTBa MOATOTOBKH O0Y4YaloIIMXCsl, @ TAKXKEe YCJIOBUSA, POPMBI U METO/IbI TPOBEJCHUS
HE3aBUCHMOI1 OIIEHKH KayecTBa NOJArOTOBKU O0yYarOIIHUXCsl.

3. He3aBucumasi OlLleHKa KayecTBa MOATOTOBKH OOYYArOIIMXCSl OCYLIECTBISIETCS TaKke B
paMKax MEXIyHapOAHBIX COIOCTABUTENbHBIX HCCIEA0BaHUM B cdepe oOpa3oBaHUS B
COOTBETCTBUU C KPUTEPUSMU U TPEOOBAHUSMU POCCUNCKUX, MHOCTPAHHBIX M MEKIYyHAPOIHBIX
opra"uzanuii.";

5) MOMONMHUTE cTaThelt 95.2 CIeaYIOIero CoepKaHUS:

"Cratbss 95.2. HesaBucumas oOlleHKa KadecTBa OOpa30BAaTEIbHOM JEATEIBHOCTH
OpraHu3aIi, OCYIIECTBIISIIONIUX 00Pa30BaTEIBHYIO IESITEIHHOCTD

1. HeszaBucumasi oreHKa KadecTBa 0Opa3OBaTENbHONW NEATEITLHOCTH OpTraHU3AIHM,
OCYIIECTBISIONUX 00Pa30BAaTEIbHYIO JAEATEIHLHOCTh (fanee - oOpazoBaTenbHasl AEATeIbHOCTh
OpraHu3aIyii), OCYIIECTBISETCS B IEJISIX NPEIOCTaBICHUS yYaCTHHKAM OTHOIIEHUH B cdepe
oOpa3oBaHus HHPOpPMAIHK 00 YpPOBHE OpraHu3ainuu paboThl MO peamu3aluu 00pa3oBaTeIbHBIX
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IporpaMM Ha OCHOBE OOILEAOCTYITHON HH(DOPMAIIH.

2. B wmemsax co3gaHus YCIOBUM Ui MPOBEACHUS HE3aBUCUMOW OIIEHKH KadyecTBa
00pa30BaTeNbHOMN 1€ATENbHOCTH OPraHU3aLNMI:

1) denepanbHBIA OpraH HCHOJHHUTEIBLHON BJIACTH, OCYHISCTBISIOMMA (PYHKIIUU TIO
BBIPAaOOTKE TOCYIapCTBEHHOW MOJUTHKH W HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHHUIO B cdepe
o0pa3oBaHMs, C YydacTHEM OOIIECTBEHHBIX OpraHu3aluii, OOIIECTBEHHBIX OO0bEINHEHUI
norpeduTeneil (MX accouualnuii, CO030B) (Jajiee - OOIIECTBEHHBIE OpraHu3aluK) (HOpMUpPYET
OOLIECTBEHHBI COBET MO TMPOBEACHHUIO HE3aBHUCHUMOM OLEHKH KadecTBa 0Opa3oBaTelIbHOI
JESATEIbBHOCTH OpraHUu3alui U YTBEPKIAET MT0JI0)KEHHUE O HEM;

2) opraHbl  HWCIOJHUTEIBHOW  BJacTH  cyObekToB  Poccuiickoit ~ deneparum,
OCYIIECTBIISIIOLINE TOCY/IapCTBEHHOE YIpaBieHHe B cdepe oOpa3oBaHUS, C y4dacTHEM
OOLIECTBEHHBIX ~ OpraHu3auuii  GOpMUPYIOT OOIIECTBEHHbIE COBETHl IO MPOBEACHUIO
HE3aBHCHMOI OLIEHKH KauecTBa 00pa30BaTEIbHON JAESITENIbHOCTH OpraHU3aluii, pacio0KEHHBIX
Ha TeppuTopusix cyobekToB Poccuiickoit denepannu, U yTBEp:KIaOT MOJ0KEHUE O HUX;

3) opraHbl MECTHOT'O CaMOYIIPaBJIEHUsI C y4acTUEM OOIIECTBEHHBIX OpraHU3aluil BIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBHUCHMON OIIEHKH KayecTBa
0o0pa3oBaTeNbHON  JEATENbHOCTM  OpraHM3alllii,  pacHoJIOKEHHbIX HAa  TEPPUTOPHSIX
MYHUIIUTIATBHBIX 00pa30BaHUMN, U YTBEPKIATh MMOJOKEHHE O HUX.

3. Ilo pemenuto ¢enepanbHOrO0 OpraHa HCIOJIHUTEIbHOM BIACTH, OCYILECTBISIOLIETO
byHKIIMM 1O  BBIPAOOTKE  TOCYJApCTBEHHON  MOMUTUKH W HOPMATHBHO-IIPAaBOBOMY
perynupoBanuio B cdepe o00pa3oBaHHSA, OPraHOB HCIIOJHUTEIBPHOW BJIACTH CYOBEKTOB
Poccuiickoit ®enepanuu, OCYIIECTBISIOUIMX TOCYAapCTBEHHOE YyIpaBiieHHe B cdepe
0o0pa3oBaHusl, WM OPraHOB MECTHOTO CaMOYNpaBJieHUs (HYHKIHH OOIIECTBEHHOTO COBETa II0
MPOBEJICHUIO HE3aBHCHMOHN OIICHKM KayecTBa 0Opa30oBaTENbHON AESITeTbHOCTH OpTraHU3alui
MOTYT OBITh BO3JIO’KEHBI Ha CYIIECTBYIOLIUE MPU ITUX OpraHax oOLECTBEHHbIE COBETHI. B Takux
ClIy4asix OOIIECTBEHHbIE COBEThl [0 TMPOBEACHUIO HE3aBHUCHMMOW OLIGHKH KauecTBa
00pa3oBaTeNbHON AeATEILHOCTH OPTaHU3AIIMN HE CO3al0TCA.

4. HeszaBucuMasi OIlEHKa KadecTBa O0pa3oBaTENbHON AESITENFHOCTH OpraHu3alui
MPOBOJIUTCS 1O TaKUM OOIIMM KPHUTEPUSIM, KaK OTKPBITOCTh U JOCTYMHOCTh MH(MOpMAIuu o0
OpTraHU3aIMIX, OCYIIECTBISIONINX 00pa30BaTEIbHYIO AEATEIbHOCTh; KOM(GOPTHOCTh YCIOBHIA, B
KOTOPBIX OCYHIECTBIISIETCSI 00pa3oBaTeNbHasl A€ATEIbHOCTD; 100pOKEIaTeNIbHOCTD, BEKIMBOCTb,
KOMIIETEHTHOCTh PAOOTHHKOB; YAOBIETBOPEHHOCTh Ka4eCTBOM 00pa30BaTeIbHON NEATEIHLHOCTH
OpraHu3aIui.

5. Iloka3arenu, xapakTepu3yIolie O0IIMe KPUTEPHH OLIEHKH KauyecTBa 00pa3oBaTENbHOM
JESTENIbHOCTH OpTraHu3allii, YyCTaHABIMBAIOTCSA (eepalbHbIM OPraHOM HCIOJIHUTEIbHON
BJIACTH, OCYIIECTBISIONMM (YHKIIMH 1O BBIPAaOOTKE TOCYNApPCTBEHHOW TMOJUTUKH U
HOPMAaTHUBHO-TIPaBOBOMY pETryJIMpOBaHUI0 B cdepe 00pa3oBaHUs, C IPeIBAPUTEIILHBIM
00CyX/IeHUEM Ha OOILECTBEHHOM COBETE.

6. HezaBucumas oneHka KayecTBa OOpa30BAaTEIbHOM JEATEIbHOCTH OpraHU3alUi,
opranusyemasi OOIIECTBEHHBIMH COBETaMH IO €€ MPOBEACHUIO, TPOBOJUTCS HE Yallle YeM OJIUH
pa3 B TOJ U HE peXe YeM OJIMH pa3 B TPH roja.

7. OOmiecTBeHHBIE COBETHI 10 TPOBEJCHHMIO HE3aBUCUMON OIEHKH KauyecTBa
00pa30BaTeNbHO 1eATeIbHOCTH OPraHU3alnn:

1) ompenensoT TNEpeYHM  OpPraHU3alUil, OCYILIECTBISIONMX  00pa30BaTENbHYIO
JeSITeIbHOCTh, B OTHOILIEHUM KOTOPBIX NMPOBOJIUTCS HE3aBHCHMAsl OILIEHKa, MPeayCMOTpEHHas
HaCTOSIIEH CTaThei;

2) GopMHUPYIOT MPEUIOKEHUS IS Pa3padOTKN TEXHHUYECKOTO 3aJ[aHus JJIsi OpraHu3aIi,
KOTOpast ocyliecTBisieT cOop, 0000IIeHne U aHau3 UH(OpMaIMK O KauecTBe 00pazoBaTeIbHON
NEeSTeNIbHOCTH OpraHu3aluil (Jajee - omepaTtop), NPUHUMAIOT y4yacTHE B PACCMOTPEHUU
MPOEKTOB JOKYMEHTAIIMM O 3aKylkax paboT, YCIyr, a Takke MPOEKTOB TOCYJapCTBEHHOTO,
MYHUIIUIIAJILHOTO KOHTPAKTOB, 3aKII0YaeMbIX (eiepalibHbIM OPTraHOM MCTIOJHUTENBHOM BIIACTH,
OCYIIECTBISIOMIUM (YHKIIUM 10 BBIPAOOTKE TOCYAApCTBEHHOW TMOJUTUKH W HOPMATHBHO-



PaBOBOMY pETyJIHpOBaHHIO B cdepe oOpa3oBaHUs, OpraHaMH HWCIHOJHHUTEIBHOM BIacTH
cyosekToB Poccuiickoit dDeneparu, OCYIIECTBISIONIMMUA TOCYIapCTBEHHOE YIPABICHUE B
cdepe 00pazoBaHMs, OpraHaMH MECTHOTO CaMOYIPABJICHHUS C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT MpPU HEOOXOAMMOCTH KPUTEpUHM OLIEHKHU KadecTBa 0Opa30BaTesIbHOU
JeSITeIbHOCTH OpraHu3alui (JOTOJHUTENFHO K YCTAaHOBJICHHBIM HACTOSIICH CTaTbel OOImMM
KPUTEPHUSIM);

4) TpOBOAAT HE3aBUCHUMYIO OICHKY KauecTBa OOpa30BaTENbHOW  JESATEIHHOCTH
OpraHu3anuii ¢ yueTom HH(OpPMaIMH, IPEACTABICHHON OIIepaTopoM;

5) MpencTaBisAIOT COOTBETCTBEHHO B (helepanbHbIi OpraH HCHOJHHUTENBHOW BJIACTH,
OCYILLECTBIIAIOUMHM (YHKIMHM IO BBIpaOOTKE TIOCYJApCTBEHHOM IOJIUTUKA M HOPMATHUBHO-
IIPaBOBOMY PETYIUPOBAHUIO B chepe 0Opa3oBaHUs, OPTaHbl UCTIOTHUTEIBHON BIACTH CyObEKTOB
Poccuiickoit ®enepauuu, OCYLIECTBISIIOIIME TOCYAApCTBEHHOE yIpaBieHue B cdepe
0o0pa3oBaHMsl, OPraHbl MECTHOI'O CaMOYIPABJICHUSI PE3YJbTaThl HE3aBUCUMOMN OI[EHKU KauecTBa
00pa30BaTeIbHON JESITENbHOCTH OpraHU3alUil, a TakkKe NPeAJIOKEHHs 00 yIydIlIeHUH HX
JeSITEIIbHOCTH.

8. 3axitoyeHue rocyJapCTBEHHbIX, MyYHULIUIIAIBHBIX KOHTPAKTOB Ha BBIIOJIHEHUE PadoT,
OKa3aHWe yCIyr 1Mo cOopy, 00OOIICHHUIO ¥ aHaIn3y WH(pOpMamuu 0 KauecTBe 00pa3oBaTeIbHOU
NEeSITEeIbHOCTH  OpPraHM3allMil  OCYIIECTBISETCS B COOTBETCTBUHM C  3aKOHOJATENIbCTBOM
Poccwuiickoit @eaepanuu 0 KOHTPAKTHOHM crucTeMe B chepe 3aKyloK TOBApOB, padOT, yCIAYyT IS
o0ecrieyeHUss TOCYJapCTBEHHbIX M MYHMLIMIANbHBIX HyXJI. @eaepanpHblii  oprax
UCTIOJIHUTEIIHOW BJIACTH, OCYIIECTBISIIOMMK (YHKIMU TI0 BBIPAOOTKE TOCYIapCTBEHHOMN
HOJUTUKM W HOPMAaTHUBHO-IIPAaBOBOMY DEryJIMpOBaHHIO B cdepe o00pa3oBaHUs, OpraHbl
UCTIOJTHUTEIIbHON  BIacTl  cyObekToB  Poccuiickoit  dexmeparu,  OCYIIECTBISIONTHE
roCyJapCTBEHHOE YIpaBieHHE B cdepe 00pa3oBaHMsI, OPraHbl MECTHOI'O CaMOYIPABICHUS IO
pe3ysbTaTaM 3aKJIIOUEHUS TOCYJapCTBEHHBIX, MYHHUIUNAIbHBIX KOHTPAKTOB O(QOPMIISIOT
peuieHre 00 ONpeNeNeHUH OlepaTopa, OTBETCTBEHHOI'O 3a MPOBEICHHE HE3aBUCHUMOM OLICHKU
KayecTBa OOpa30BaTENbHOW JESTEIBHOCTH OpraHu3alliii, a Takke NpH HEOOXOAUMOCTH
OPEJOCTABISAIOT  ONepaTopy OOLIETOCTYNHYI0 HHGOpPMAlMI0O O JIEeATeNbHOCTH JaHHBIX
opraHuzamuii, (GopMuUpyeMyr0 B COOTBETCTBHM C TOCYIapCTBEHHOW ¥ BEIOMCTBEHHOMU
CTaTUCTHYECKOW OTYETHOCTBhIO (B ciydae, €CIM OHa He pa3MelleHa Ha o(uIManbHOM caiTe
OpTaHU3aIlHH).

9. OOuiecTBEHHBI COBET MO MPOBEACHUIO HE3aBUCUMOWM  OLIEHKHM  KauecTBa
00pa3oBaTeNbHON JEeATENIbHOCTH OpraHu3anuil GopMmupyercs TakuM o00pa3oM, uToObl Oblia
UCKJIIOYE€Ha BO3MOXKHOCTh BO3HUKHOBEHHS KOH(GUMKTa uHTepecoB. (CocTaB yKa3aHHOIO
0OLIECTBEHHOI'O cOBETa (POPMUPYETCS U3 YUCIIa MPECTaBUTeNeH OOIIECTBEHHBIX OpraHU3alNi.
Yucno uneHoB OOIIECTBEHHOI'O COBETa HE MOXKET ObITh MEHee uYeM ISTh uesloBeK. YiieHbl
OOLIECTBEHHOI'O COBETAa OCYIIECTBIISIIOT CBOIO JIEATEIbHOCTh Ha OOIIECTBEHHBIX Haydajax.
WNudopmanus o 1esSTeNTbHOCTH 00IECTBEHHOIO0 COBETA Pa3MeLIaeTCsi OpraHOM IroCy1apCTBEHHON
BJIACTH, OPraHOM MECTHOT'O CaMOYIPAaBJIEHUS, IPU KOTOPBIX OH CO3J1aH, HA CBOEM O(PUIMAIIEHOM
caiite B cetu "MHTepHer".

10. Wudopmanus o pe3ynbTaTax HE3aBUCHMOI OLIEHKM KadecTBa 00pa3oBaTeNIbHOMN
JESATEIIBHOCTH OpPraHU3aluil pa3MelaeTcsl COOTBETCTBEHHO:

1) ¢enepanbHBIM OpPraHOM HCHOJHUTEIBLHOM BIACTH, OCYLIECTBISIIOIIMM (YHKIUU IO
BbIpaOOTKE TOCYJapCTBEHHOW MOJUTHKM W HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHHUIO B cdepe
o0Opa3oBaHusl, HA OQUIMAIBHOM caiiTe Uid pazMelieHus HHOopMalMu O rocydapCTBEHHBIX U
MYHUIIMIIAJIBHBIX YUPEXKACHUSX B ceT "HHTepHeT";

2) opraHaMd HCIOJHHUTENBHOM BiacTu cyObekToB  Poccuiickoir ~ denepauuu,
OCYILECTBIISIIOLIMMU TOCYJapCTBEHHOE YIpaBieHHe B cdepe o0pa3oBaHUS, M OpraHaMu
MECTHOI'O CaMOYIpaBiIeHUs Ha CBOMX O(UIMATIBHBIX caiTax U O(UIMAIBLHOM caiTe s
pasmenieHuss MHQOPMAIMM O TOCYJapCTBEHHBIX W MYHUIMNAIBHBIX YUYPEKICHHUAX B CETU
"NHTepHer".

11. CocraB undpopmanuu o pe3yabTaTax He3aBUCUMOW OIICHKH KauecTBa 00pa30BaTeIbHOM



NESITeIbHOCTH M TOPSAAOK €€ pa3MElIeHHs Ha O(HIMAIBHOM CalTe s pa3MeIIeHUs
uH(poOpManui O TOCYJAapCTBEHHBIX W MYHHIIMNAJIBHBIX YyUpeXIeHusx B cetu "MHTepHer"
onpenensoTcs ynoaHoMoueHHbIM [IpaBurensctBom Poccuiickoit deneparyu  ¢deaepaabHbIM
OpPraHOM HCIIOJHUTEIBHOM BJIACTH.

12. ®enepanbHBIl OpraH MCIOJHUTENBHONW BIIACTH, OCYHISCTBISIOMIMNA (QYHKIUH IO
BbIpa0OTKE rOCYIapCTBEHHOW IMOJUTUKM M HOPMATHBHO-IIPABOBOMY PErYJIMPOBAHHUIO B cdepe
o0Opa3oBaHUs, OpraHbl HCIOJHUTENBHONH BiacTu cyowbekToB Poccuiickoit ®enepanmn,
OCYILECTBIISIOLINE TOCYAAPCTBEHHOE YIpaBieHHe B cdepe oOpa3oBaHMs, OpraHbl MECTHOTO
caMmoyTpaBlieHHs] O0O0ECIeYrBAlOT HAa CBOMX OQHUIMAIbHBIX caiiTax B cetd "HHTepHer"
TEXHUYECKYI0 BO3MOYKHOCTb BBIP@)KEHUS MHEHMH Ipa)kJlaHaMH O KauecTBe 00pa3oBaTeIbHOM
JIeATEIIbHOCTH OpraHU3aluin.

13. KoHTposb 3a coOmroileHueM IpoLeayp IPOBEIECHUS HE3aBUCHUMOM OLIEHKM KauyecTBa
00pa30BaTeNbHON JIEATEIIBHOCTH OpraHu3alui, IPEeAyCMOTPEHHBIX HACTOSIIEH CTaTbei,
OCYILIECTBJISIETCS] B COOTBETCTBUU € 3aKOHOJ1aTesIbecTBOM Poccuiickoit denepannn.”.

Koncynbrantllinroc: npumeyanue.
Cratbs 7 BcTynaer B cuity ¢ 1 suBaps 2015 rona.

Crartps 7

Buectn B ®enepanpHblii 3akoH oT 28 nekabps 2013 roma N 442-03 "OO6 ocHoBax
counanpHOoro  oOciyxuBaHusi rpaxkngan B Poccuiickoit ~ ®enepanun"  (Cobpanue
3akoHoaarenbcTBa Poccuiickoit @enepanuu, 2013, N 52, cr. 7007) cnenyromne n3MEHEHHUS:

1) yacte 1 cTarhyt 7 JOMOMHUTH MYHKTOM 7.1 CICAYIOLIETO CONEPIKAHMUS:

"7.1) co3manue yCIOBHM NJisi OpraHU3alliy MPOBEICHUS HE3aBHUCHUMOM OIEHKH KayecTBa
OKa3aHMsl yCIyT OpraHu3alysIMU COLMAILHOIO O0CTyKUBaHUS;";

2) cTaThio 8 JOMOJHHUTE MYHKTOM 24.1 ClIeyIOIIero CoaepKaHuUs:

"24.1) coznaHue YCIOBHMM JUIsl OpraHU3alMy MPOBEACHUS HE3aBUCHMOM OLIEHKH KadecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMHU COLIUAIIBHOTO OOCITYyKUBaHUS;";

3) B ctatbe 13:

a) 4acTb 2 JIONOJIHUTH MYHKTOM 12.1 cienyrolero coiep kanus:

"12.1) o mpoBeneHUN HE3aBUCHMOI OLIEHKHM KadecTBa OKa3aHMs YCIYI' OpraHU3alusIMU
COLIMAJILHOTO  OOCIY’)KMBAaHUSI, KOTOpas ONPEIENAeTcs YIOJIHOMOYEHHBIM (eaepantbHbIM
OpraHOM HCIOJHUTENIbHON BIacTH;";

0) IOTIOJIHUTD YaCThIO 4 CIIEYIONIETO COACPIKAHUS:

"4. YnomHOMOYEHHBIN (eepalbHbIi OpraH WCHOJHUTEIBHON BIIACTH, YIIOJTHOMOYEHHBIE
opransl cyosekToB Poccuiickoii deaepannn, opranbl MECTHOTO CaMOYIPaBICHUS, OpraHU3aluu
COIIMAILHOTO OOCTY)KMBaHMS, yKa3aHHbIe B yacTu 5 crathu 23.1 Hacrosmero denepanbHOTO
3aKOHa, O0eclevynBalOT Ha CBOMX O(UIMANBHBIX caiiTax B ceTu "MHTepHeT" TeXHHUYECKYyro
BO3MOXXHOCTh BBIPQ&KEHUSI MHEHHMH MOJy4aTeJIMH COLIMAJBHBIX YCIYI O KauecTBE OKAa3aHHs
yCIyT OpraHu3alusIMy COLUAIEHOTO 00CITy)KUBaHU. ",

4) MOMOMHUTH cTaThel 23.1 CIIeAYIONIEro CoepIKaHMsL:

"Cratess 23.1. HesaBucumass OLEHKa KadecTBa OKa3aHWS YCIylr OpraHU3alusaIMu
COLMAJIBHOTO O0OCITYKUBaHUS

1. Hes3aBucumass OIEHKAa KauecTBa OKa3aHMs YCIYyr OpPraHU3alUsMU COLMAIBHOTO
oOcyXUBaHUS SIBISETCS ONHON U3 QopM OOIIECTBEHHOTO KOHTPOJS M MPOBOAUTCS B ILENAX
IPEOCTABICHHS TOJIyYaTeNIsIM COLHUAIBHBIX YCIYyT MH(POPMAllUU O KayecTBE OKa3aHWUs YCIyT
OpraHM3alUsIMH COLMAIILHOTO OOCIIY)KMBAaHUS, a TakKe B LEJISAX IOBBIIIEHHUS] KauecTBa HX
JeATEIbHOCTH.

2. HeszaBucuMmas oOIEHKa KadecTBa OKAa3aHWS YyCIyr OPraHu3aldsMH COLUAIBHOIO
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OOCITy’)KMBaHUs TpPEeyCMaTPUBAET OICHKY YCJIOBUH OKa3aHHUsA YCIYr IO TaKUM OOIIUM
KPUTEPHSIM, KaK OTKPBITOCTh U JIOCTYNHOCTh HH(pOpMalMU 00 OpraHU3alud COLMAIBLHOIO
o0ciy>)xuBaHus; KOMMOPTHOCTh YCIOBHHA NPEAOCTABICHHS COLUAIBHBIX YCIYT M JOCTYITHOCTh
UX IOJyYEHHUs; BpeMsl 0KUJaHUs MIPEJOCTaBIECHUS COLUAIBHON YCIYIH; JOOPOKENaTeIbHOCTD,
BEXJIMBOCTh, KOMIIETEHTHOCTh pPAOOTHUKOB OpTaHU3alMil COLMAJIBHOTO OOCITYXHBAHUS;
YZIOBJIETBOPEHHOCTb KAYECTBOM OKa3aHHUS YCIIYT.

3. HesaBucumass oOll€HKa KauecTBa OKa3aHMUsS YCIyr OpraHU3alusMU COLMAIBHOTO
00CIIy’)KUBaHUsI IPOBOJUTCS B COOTBETCTBUM C TOJIOXKEHUSAMHU HacTosmed cratbu. Ilpum
IIPOBEJCHUM HE3aBUCUMOM OLIEHKHM KauecTBa OKAa3aHMsl YCIYI OpPraHu3alUsIMH COLUAIBHOIO
00CIIy’)KMBaHUsI UCIHOJb3YeTCsl O0LIeAOCTyNHAas HH(popMalys 00 OpraHu3alMsIX COLHAIbLHOIO
00CITy’)KMBaHUsI, pa3MeliaeMas Takxke B (POpMe OTKPBITHIX JaHHBIX.

4. HeszaBucuMmas OLEHKAa KadecTBa OKAa3aHWS YyCIyr OPraHu3aldsMU COLUAIBHOIO
00CIyXMBaHUS TPOBOJUTCS B OTHOILIEHWU OpraHU3aluil COLMAJIBHOTO O0CIyXUBaHUS,
HaXOJALIMXCS B BEIEHUM (elepajbHbIX OPraHOB HCIIOJIHUTENBHOW BJIACTH, M OpraHu3aluil
COLIMAJILHOrO 00ciyXuBaHusi cyObekToB Poccuiickoit @enepanuu, Ipyrux OpraHuU3aluil
COLMAIIBHOTO OOCITYy)KHBaHUS, B YCTAaBHOM KaluTajle KOTOphIX oyt Poccuiickoit denepanuu,
cyobekra Poccuiickoit ®epepanny WM MyHUIUNAIBHOTO 00pa3oBaHUS B COBOKYITHOCTH
IIPEBBINIAECT MATHAECAT IPOLEHTOB, a TaKKE€ B OTHOIIEHHHM MHHBIX HEroCyAapCTBEHHBIX
OpraHM3alil  COLMAJIBbHOIO  OOCIIY)KMBaHMs, KOTOpPbIE OKa3blBalOT T'OCYIapCTBEHHBIE,
MYHULIMIIAJIbHBIE COLIUATIBHBIC YCIYTH.

5. B mensx co3maHus YCIOBHM IS OpraHU3alliyd IMPOBEICHHS HE3aBUCUMOW OLIEHKU
Ka4yeCcTBa OKa3aHUs yCIYyT OpraHu3alusIMU COLUAILHOIO OOCITYKUBAHMSL:

1) ynonmHOMOuYeHHBIH (enepanbHbIi OpraH HCIOJHUTEIBLHOW BIACTH C  Y4acTHEM
OOIIeCTBEHHBIX OpraHu3alui, OoOIIECTBEHHbIX OOBEAMHEHHUH moTpeduTenell (MX accolualui,
COI030B) (mayee - OOIIECTBEHHbIE OpraHu3anuu) (OPMHUPYET OOIIECTBEHHBIH COBET II0
IIPOBEJCHUIO0 HE3aBUCUMOW OLICHKM KadecTBa OKa3aHUs YCIYr OPraHU3alUsIMHU COLMAIBHOTO
00CITyKUBaHUS U YTBEPKIACT ITOJOKEHUE O HEM;

2) yHIOJHOMOYEHHBIE Opranbl cyObekToB Poccuiickoit @enepanuu ¢ ydacTHeM
OOLIECTBEHHbIX  OpraHu3auuii  (GOpMUPYIOT OOLIECTBEHHbIE COBETHl 1O MPOBEACHUIO
HE3aBUCHMOI OIIEHKHM KauecTBa OKa3aHMs YCIIyT OpraHU3alUsIMH COLMAIBHOTO 0OCIYXHBaHHUS,
pacloJio)KEHHBIMU Ha TeppUTOpHsX cyObekToB Poccuiickoit ®enepanuu, M yTBEpPXKIAIOT
II0JIO’KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIPaBJIEHMsI C y4acTHEM OOIIECTBEHHBIX OpraHU3aluil BIpaBe
¢dopmHpoBaTh OOIIECTBEHHBIE COBETHI IO MPOBEACHUIO HE3aBUCHMOH OIEHKM KadecTBa
OKa3aHUs YCIYr OpraHu3alusMU COLHUAJIBHOIO OOCIY)KHBAaHUS, PpAaCIOJIO)KEHHBIMH Ha
TEPPUTOPUSAX MyHULIMIAIBHBIX 00pa30BaHUM, U YTBEPKAATh MOJOKEHNUE O HUX.

6. Ilokazarenu, xapakTepusylouie oO0IIMe KPUTEPUU OLICHKM KayecTBa OKa3aHHs YCIYyr
OpraHM3alMsAMHM, YKa3aHHbIMA B 4YacTM 4  HAaCTOSILIENH CTaTbH, YCTaHABJIMBAIOTCS
YIIOJTHOMOYEHHBIM (peIepaIbHbIM OPraHOM HCIOJHUTENBbHOM BIIACTH C IpEABAPUTEIbHBIM
00CyX/IeHUEM Ha OOILECTBEHHOM COBETE.

7. Tlo pemieHUI0 YMOJIHOMOYEHHOTO (heJepalbHOrO0 OpraHa HCIOJHUTEIBHOW BIIACTH,
YIIOJIHOMOYEHHBIX OpraHoB CcyObekToB Poccuiickoit ®enepauuu WM OpPraHoB MECTHOTO
camoynpasiieHus (pYHKIMHM OOIIECTBEHHBIX COBETOB IO MPOBEICHHIO HE3aBHCUMOMN OIIEHKHU
KayecTBa OKa3aHUS yCIYr OpraHM3alUsAMH COLMAIBHOTO OOCIYKMBAaHUS MOTYT OBITh
BO3JIO’KEHBI Ha CYILECTBYIOIIME MPH 3TUX OpraHax OOIIeCTBEHHbIE COBETHl. B Takux ciyuasx
OOIIIECTBEHHBIE COBETHl IO TMPOBEJICHUIO HE3aBUCHUMOM OIEHKM KauyecTBa OKa3aHWUsA YCIyT
OpraHU3aUsIMHU COLUAIBHOIO 00CTYKHUBAaHUS HE CO3/Jal0OTCS.

8. OO1IecCTBEHHBIN COBET 10 MPOBEICHUIO HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHMs YCIIyT
OpraHM3alUsIMH COLMAJIBHOrO 00CHyKuBaHUsA (opmupyeTcs TakuM 00pa3oM, 4TOObl Oblia
UCKJIIOUYEHa BO3MOXKHOCTh BO3HHKHOBEHHUS KOH(pauKTa uHTepecoB. CocTaB 0O0IIECTBEHHOIO
coBeTa (opMUpYETCS U3 YHCIa MpeAcTaBuTeNe OOIIeCTBEHHbIX OopraHu3zanuii. Yucno 4ieHoB
OOIIIECTBEHHOTO COBETa HE MOXKET OBITh MEHee 4YeM MATh 4enoBeK. UieHbl 0OIIeCTBEHHOTO



COBETa OCYIIECTBIIAIOT CBOIO JEATENIBHOCTh Ha OOILIECTBEHHBIX Haudanax. MHdopmauus o
NESTENIbHOCTH OOIECTBEHHOTO COBETa pa3MEILaeTcsi OpPraHOM TOCYIapCTBEHHOM BJACTH,
OpPraHOM MECTHOT'O CaMOYIpaBJICHHsI, IPH KOTOPBIX OH CO3/1aH, Ha CBOEM O(HUIIMAIBHOM CalTe B
ceru "UutepHert".

9. HeszaBucumas oOIEHKa KauecTBa OKa3aHMsl YCIyr OpraHu3alusMU COLUAIBHOIO
o0ciyXUBaHUs, OpraHuzyemasi OOIIEeCTBEHHBIMH COBETaMH 110 €€ MPOBEICHUI0, IPOBOJAUTCS HE
Yalle 4eM OJIMH Pa3 B IO/l U HE PeXe YEM OJUH pa3 B TPU roja.

10. OO6mecTBeHHbIE COBETHI MO MPOBEACHUIO HE3aBUCHUMOW OIEHKH OKa3aHHUs yCIyr
OpraHU3aLUsIMHU COLUAIBHOIO OOCITYKUBaHUSL:

1) ompenensdOT MNepedyHH OpPraHU3ALUIl COMUAIBHOIO OOCTYKHBaHUS, B OTHOILIECHUU
KOTOPBIX IIPOBOJIUTCSI HE3aBUCHUMAs OLICHKA,

2) hopMHUpYIOT IpeIOKEHHS Al Pa3pabOTKH TEXHUYECKOTo 3aJaHus JUIsl OpTaHU3alllu,
KOTOpasi OCYIIECTBIIsIET cOop, 0000IIeHNE M aHAIN3 UHPOPMAIIUN O KA4eCTBE OKa3aHUS YCIYyT
OpraHU3alUsIMH COLMAIBHOIO OOCITYXHBaHHUS (Jajnee - oreparop), NPUHUMAIOT ydacTHE B
pPacCMOTPEHUM IPOEKTOB JOKYMEHTAallMd O 3aKylnKax paboT, yciayr, a TakXke IPOEKTOB
rOCYJapCTBEHHOTO,  MYHMIIMIAJIBHOTO  KOHTPAKTOB,  3aKJIIOYa€MbIX  YIOJHOMOYEHHBIM
(denepanbHbIM OPraHOM HCIHOJHUTEJIBHON BJIACTH, YIOJIHOMOUYEHHBIMM OpraHaMu CyOBEKTOB
Poccuiickoii @enepanyy WM OpraHaMu MECTHOT'O CaMOYIPABIICHUSI C OIIEPATOPOM;

3) ycTaHaBIMBAIOT NPU HEOOXOAMMOCTH KPUTEPUU OLICHKM KauecTBa OKAa3aHWUsS yCIyT
OpraHU3aUsIMH COIMAIIBHOTO OOCITY:KUBaHUS (AOMOIHUTENBHO K YCTAHOBIEHHBIM HACTOALICH
CTaThel OOIIUM KPUTEPHUSIM);

4) oCylIEeCTBISIOT HE3aBUCHMYIO OIEHKY KauecTBa OKa3aHUS YCIYyI OpraHH3alusMu
COLIMAJILHOT'O 00CITYKUBAaHUSA C y4ETOM UH(OpMaLUH, PEICTABICHHON 0NIEPaTOPOM;

5) TmOpeAcTaBIAIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIM  (enepanpHblii  opran
WCIIOJIHUTENIbHOM BIJIaCTH, YIOJHOMOYEHHbIE OpraHbl cyOobekToB Poccuiickoit ®enepanumy,
OpraHbl MECTHOIO CaMOYIpaBJCHUS PE3y/IbTaThl HE3aBUCHMOW OLIEHKM KadyecTBa OKAa3aHMS
YCIYr OpPraHM3alUsSMHU COLMAIBHOTO OOCTY)KMBAaHHUS, a TaKXKe IMPEUIOKEHUS 00 YyIydIIeHHH
KaueCcTBa UX AEATEIbHOCTH.

11. 3akmroueHune rocy1apCTBEHHbIX, MyHUIIUIIAJIbHBIX KOHTPAKTOB Ha BBIIIOJIHEHUE padoT,
OKa3aHHe YCJIYT 1o cOopy, 00OOIIEHNI0 M aHaIU3y MH(OPMAIMK O KaueCcTBE OKa3aHHs yCIyr
OpraHM3alUsIMH  COLIMATIBHOTO  OOCIY)XMBAHHSI  OCYIIECTBISETCS B  COOTBETCTBHM  C
3aKOoHOAATeNsCTBOM Poccuiickoit ®exepanuu 0 KOHTPAaKTHOM cucrteMe B cdepe 3aKymok
TOBapoB, paboT, yciayr A oOecreueHuss TOCYJAapCTBEHHBIX W MYHMIMIAIbHBIX HYXI.
YHOTHOMOYEHHBIN (enepaiabHbIil OpraH UCIOJHUTENBHOW BIIACTH, YIIOJIHOMOYEHHBIE OpPIaHbI
rocyJapcTBEHHON Biactu cyObekToB  Poccuiickoit ~ ®enepamuu, oOpraHbl  MECTHOTO
CaMOYIPABJIEHUS IO  pe3ysbTaTaM  3aKJIIOUEHUS TOCYJapCTBEHHBIX, MYHHUIMIAIbHBIX
KOHTPAKTOB 0(OPMJISIOT pelieHne 00 ONpeeIeHnn onepaTopa, OTBETCTBEHHOTO 3a MTPOBEJIEHNE
HE3aBUCHMOI OIIEHKH KayecTBa OKa3aHMs yCIyTr OpraHu3alysIMy COLUATBHOIO OOCITYKUBAHMS, a
TaK)Ke MpPU HEOOXOAMMOCTH MPEIOCTaBISAIOT ONEpaTopy OOLIENOCTYIHYI0 HH(MOPMALHUI0 O
JeSITeIbHOCTH JAaHHBIX OpraHu3auuii, (OpMHUPYEMyI0 B COOTBETCTBHHM C TOCYIApCTBEHHOH WU
BEJJOMCTBEHHOI CTaTHUCTUYECKOM OTYETHOCThIO (B cCiy4yae, €clii OHa He pa3MelleHa Ha
O(UITMATEHOM CaliTeé OPraHU3AINHN).

12. TloctynuBmias COOTBETCTBEHHO B  YIOJHOMOYECHHBIM (enepalibHBIA  OpraH
UCTIOJIHUTENIBHOW BJIACTH, YIOJIHOMOYEHHBIE OpraHsl cyObekToB Poccuiickoit deneparun,
OpraHbl MECTHOTO CaMOYIIpaBJieHUs1 HH(GOpMaIUs O pe3yJibTaTaX He3aBUCUMOM OLIEHKH KauecTBa
OKa3aHMs YCIYr OpraHU3alUsMH COLMAJIBHOTO OOCIYKHUBAaHHUS TOJICKUT 00s3aTEIbHOMY
PacCMOTPEHHIO YKa3aHHBIMU OpTaHaMU B MECSIYHBIN CPOK M YUMTHIBAETCS UMM IPH BBIpaOOTKE
Mep IO COBEPILIEHCTBOBAHUIO JIEATEIHOCTH OpPraHU3aluii COIMAIbHOIO 00CTyKUBAHMUS.

13. Undopmauust o pe3yiabTaTax HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHUs YCIYyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKMBAHUS Pa3MEIAeTCsl COOTBETCTBEHHO:

1) ynoaHOMOUYEHHBIM (eiepalibHbIM OPraHOM HCIIOJTHUTEIbHONW BIACTH HAa OQHUIIHAIBHOM
caifte s pa3MelieHus HHGOpPMAIMK O TOCYIapPCTBEHHBIX M MYHULMIAIBHBIX YUPEKICHUIX B



cetu "UHTEepHeT";

2) YINOJTHOMOYCHHBIMH OpraHamMu cyObekToB Poccuiickoit denmepanuu W OpraHamu
MECTHOTO CaMOYINpPAaBJICHHS Ha CBOMX OQHIMAIBHBIX CaTax W O(PUIMAIBHOM CalTe s
pa3MernieHuss MHGOPMAMU O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YYPEXKACHUAX B CETH
"NnTepuer".

14. CoctaB uHpopManuu 0 pe3yibTaTaX HE3aBUCHMON OIICHKH KadecTBa OKa3aHHS YCIYyT
OpraHu3alUsIMH COLIMATBHOTO OOCTY)KMBAaHUS M TOPSAOK €€ pa3MelIeHHs Ha OQHUIHMAIHLHOM
caiite s pa3meleHuss HHPOpPMALMKU O TOCYIAPCTBEHHBIX U MYHUIIMIAIBHBIX YUPEKICHUSAX B
cetu "HMHTepHeT" ompenenstoTcs ynoaHoModeHHbIM IIpaBurensctBoMm Poccuiickoit @enepanuun
benepanbHbBIM OPraHOM UCTIOIHUTEIBHOM BIACTH.

15. YnonHomo4eHHBIH (eaepanbHblii OpraH UCIOJIHUTEIBHOW BJIACTH, YIOJIHOMOYECHHBIC
opranbl cyObekToB Poccuiickoit ®enepanuu, opraHbl MECTHOTO CaMOYIIPaBJICHUA U
OpPTaHM3aIMH COIMATBHOTO OOCTYXKMBAaHUS OOECIEUYMBAIOT HA CBOMX OQUIIMAIBHBIX CalTaxX B
cetd "MHTepHET" TEXHUYECKYI0 BO3MOXHOCTH BBIPAKCHUS MHEHUM MOJy4aTeasIMH YCIYyr U
MHBIMU IpaXKIaHaMU O KaueCTBE OKa3aHUs ITUX yCIYT.

16. KoHtpoinb 3a cobmtoieHuEM MpOoIeayp MPOBEIEHUs HE3aBHCHUMOM OLIEHKH KauyecTBa
OKa3aHHUs YCIIYT OPTaHU3aLUSIMU COLUAIBHOIO 00CTYKUBAaHUS OCYLIECTBIISIETCS B COOTBETCTBUU
¢ 3aKoHoaaTenbcTBOM Poccuiickoit denepanun.”.

Cratbsa &8

1. Hacrosmmii denepanbHblil 3aKOH BCTYNAeT B CHJY IO HCTEYEHUHU JEBSHOCTA IHEH
nociae JHA ero OQUIMAIbHOTO OITYyOJMKOBAHHWS, 33 MCKIIOYEHHWEM CTaTbd 7 HACTOSIIETO
denepanbHOro 3aKOHA.

2. Cratbs 7 Hacrosimero deepaibHOTO 3aKOHA BCTyMaeT B cwity ¢ 1 saBapst 2015 rona.

3. YCTaHOBUTH, YTO KOOPJAMHALMA AEATENbHOCTH W OO0Ilee MEeToAuYecKoe olecreyeHue
MIPOBEICHUS B COOTBETCTBUU C 3akoHOM Poccuiickoit @eneparuu ot 9 okts6ps 1992 roma N
3612-1 "OcHoBbl 3akoHonaTenscTBa Poccuiickoit ®expepaunu o KynbType" (B peAakuuu
Hacrosimiero denepanpHoro 3akoHa), OenepanbHbiM 3akoHOM OT 10 nexadpst 1995 roga N 195-
®3 "OO ocHOBax COIMAIBLHOTO OOCITyXKHMBaHUS HaceneHus B Poccuiickoii @enepanuu" (B
penakuuu Hactosuero ®dexepanbHoro 3akoHa), denepanbHbiM 3akoHOM OT 21 HOs1Ops 2011
roga N 323-®@3 "OO ocHOBax OXxpaHbl 370pOBbsi IpaxjaaH B Poccuiickoii ®enepanuun" (B
penakuuu Hactosimero deneparbHOTO 3aKOHA), cTathedl 95.2 denepanbHOro 3akoHa OT 29
nexabps 2012 rogma N 273-®3 "OO6 obpazoBanuu B Poccuiickoit @enepanuun" (B peaakuuu
Hacrosiiero deaepanbHOro 3aKoHa) U DeepanbHbIM 3aK0HOM OT 28 nekadps 2013 roma N 442-
@3 "OO ocHOBax COLMAIBHOIO OOCTyXHBaHMA TpakgaH B Poccuiickoit ®epepauun" (B
penaxkuuu Hacrosiero denepaabHOro 3aK0HA) HE3aBUCUMOMN OLIEHKHM KayecTBa OKa3aHUs yCIyT
opraHu3aisiMM B cdepe KyJIbTypbl, COLHAJIBHOTO OOCIYXHBaHUS, OXpPaHbl 3]I0POBbS,
00pa3oBaHUsl  OCYIIECTBISIIOTCA  (eJIepaibHBIM ~ OPTaHOM  HMCIOJHUTENBHON  BJIACTH,
OCYIIECTBIISAIONIMM (YHKIMM TO BBIPAOOTKE M peaju3ald TOCYIApCTBEHHON MOIUTHKH M
HOPMAaTHBHO-TIPABOBOMY PETYJIHPOBAHUIO B Chepe CONMATBHOMN 3alUThl HACEICHUS, B TIOPSIIKE,
ycranosiieHHOM IIpaBurensctBom Poccuniickoit denepanuu.

IIpe3unent
Poccuiickoit @enepann
B.IIYTHUH
Mocksa, Kpemib
21 urong 2014 roga
N 256-03




